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1. IloacHuTEILHAS 3aMHCKA
1.1. Lenp u 3aga4u JUCIUTLIMHEI

Lestb AMCIUIUIMHBI - AaTh 00YYarOIIUMCS TIyOOKHE TEOPETHUECKUE U TPAKTUICCKUE 3HAHMS,
YMEHUS ¥ HaBBIKK COBPEMEHHOI0 KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA B mpodeccuoHanbHoit chepe,
MOJITOTOBUTH MAarkucTpa, 00JIaJaroIero 3HaHUSIMA O KOMMYHHKAIIMOHHBIX POIleccax;
poheCCHOHATTLHBIMU KOMIIETCHIIUSIMU, HEOOXOIMMBIMH JIJISI OCYIIECTBICHHUS ACATEIBHOCTH 110
VIIPaBJICHUIO KOMMYHHKAIIUSIMHU.

3ajaud JUCHUTLITUHBIL:

o oOy4eHHe COBpPEMEHHBIM MOAXOoJaaM, ¢GopMaM U MeTOoAaM KOMMYHHKAIITHOHHOTO
MEHE/PKMEHTa KOMITAaHUH B ITpodeccnoHalbHOM cdepe;

e o0o0yueHHE MaruCTpoB MeTOJaM NPOPECCHOHATBHON OICHKH albTCPHATUBHBIX BapHaHTOB B
npodeccuoHanbHON cdepe BhIOOpPa ONTHMAIBHOIO W3 HHUX B 3aBHCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (dopMuUpOBaHME y MAarucTpOB [OHMMAHHUS CTEHCHH  MOPAJbHOW, OSTHYECKOH U
poheCCUOHATLHON OTBETCTBEHHOCTH 32 CBOM PEIICHHS U JICHCTBHUS,

® [OJAroTOBKAa MPOGECCHOHANIOB, CIHOCOOHBIX HAa OCHOBE ITOJYYCHHBIX 3HAHHH TBOPYECKH,
ONEpPaTUBHO, OOOCHOBAaHHO TNPUHUMATh OOOCHOBAaHHBIC  pEIICHUS TI0  BOIPOCaM
KOMMYHHUKAIIHOHHOTO MEHE/DKMEHTa U 3()()EKTUBHOTO WCIONB30BaHUS KOMMYHHKAIMA B

npodeccruoHaIbHOM chepe.

B cuydae, eciu OMCL;MI’ZJZMHLI peanusyemcs Ha UHOCMPARHOM A3blKe, Heobxo0umo 3mo yKaszambo.

1.2. TlepeueHsb MIaHUPYEMBIX PE3YIBTATOB O0OYUECHHUS TI0 AUCITUTIINHE,
COOTHECEHHBIX C UHAMKATOPAMH JOCTHKEHUSA KOMIIETEHLIUN

Komnemenyus HUnouxamopol komnemeHnyuii Pezynomamer 06yuenus
(k00 u (K00 u HaumeHosaHue)
HaAuMeHOoBaHue)

OIIK.4. CnocoGen OIIK.4.3. Ynpasnser npoekTaMu U | 3Hams.
PYKOBOJUTH MPOEKTHON | OU3HEC-TIPOLIECCaMU, UCTIONb3Ys - CYIIHOCTb, COJIEpKaHKE, 3HAUCHUE
U TIPOLIECCHOM COBPEMEHHBIE MOJIENIH JINJEPCTBA, KOMMYHHKAI[THOHHOTO
NEeSTeTbHOCTHIO B WHCTPYMEHTBHI TalM- MEHE[KMEHTA, TCHICHIINH €TO
OpraHH3aIliH C MeHEKMEHTa, Y()PeKTUBHBIE pa3BUTHUS B POCCUUCKON U
HCIIOJTH30BaHUEM KOMMYHUKATHUBHBIE TIPAKTUKH, MEXTYHApOHON NPAKTHKE;
COBPEMEHHBIX MPAKTUK | TEXHOJOTHH OEPEKIHUBOTO - CTPYKTYpY U 3a7auu
yIpaBieHus, MIPOU3BO/ICTBA, (YHKIIMOHATIEHOTO
TUACPCKUX U KIIMEHTOOPUEHTUPOBAHHBIE NoApa3aeseHus
KOMMYHHKATHBHBIX MOAXO/IbI, COATAHCHPOBAHHYIO KOMMYHHUKAITHOHHOTO
HABBIKOB, BBISBISTH U CUCTeMY TOKa3aTenen MEHEKMEHTA;
OIIEHUBAaTh HOBbHIE Ymemy:
PBIHOYHBIE - paspabarbIBaTh




BO3MO>KHOCTH, KOMMYHHKAI[UOHHYIO MOJUTUKY U
pa3pabarbIBaTh CTPATETMYECKUil TUIaH
CTpaTEruy CO3JaHus U KOMMYHHKAIMI KOMITAaHUU;
pa3BUTHS Braoems:
MHHOBAIIMOHHBIX - HAayYHBIMH IPUHLUIIAMU U
HallpaBJICHUN METOAaMU KOMMYHHUKAILIMOHHOI'O
JESATEIIBHOCTH U MEHE/IKMEHTA,
COOTBETCTBYIOILME UM - YMEHHMEM OpraHu3aluu
Ou3HeC-MOAeIH KOMMYHHKAI[MOHHBIX CBS3EH €
OpraHu3aluu IIPECCOU U IPYTUMU CPEACTBAMU
MaccoBOM MHpopManuu

1.3. MecTo TUCHMITIIMHBI B CTPYKTYpe 00pa30BaTEIbHOM MPOrpaMMbl

Huctummmaa «KOMMYHUKAIIMOHHBIA MEHEDKMEHT» OTHOCHUTCS K 00s3aTeNbHOM 4YacTu OJioka
JUCIUIUIMH y4eOHOTO TUIaHa.

Jnst ocBoeHuss AUCHUIUIMHBI «KOMMYHMKAalIMOHHBIH MEHEI)KMEHT» HEOOXOAMMBbl 3HAHUS,
YMEHHUSIT M BiIaJeHus, CHOPMUPOBAHHBIE B XOJ€ U3YYEHUsA JUCHUIUMHBI <«JlugepcTtBo U
KOMaHJ000pa3oBaHue». B pe3ynbraTe OCBOCHUS MHUCHUIUIMHBI (DOPMHUPYIOTCS 3HAHUS, YMEHHUS W
BIIQJICHUS, HEOOXOIUMBIC [UIsi M3yYEHHUS CIEOYIOIIUX AUCHUILUIMH M TMPOXOXKICHUS MPAKTHK:
«MapkeTuHTroBOe 00€CIeUueHHe MPOeKTay, HaydYHO-UCCIE0oBaTeNIbCKas padoTa, 3aliuTa BBITYCKHOMN
KBaIM(DUKAIIMOHHOM paboThl, BKIFOYAs MOJATOTOBKY K 3alllUTE U MPOLEYPY 3aIUTHI.

2. CTpykKTypa THCHUTIIHHBI
OO61mmas TpyI0€MKOCTh TUCIUTUIHHBI cocTaBiseT 3 3.¢., 108 akageMudeckux 4acos.

CTpyKTypa AUCHMILIMHBI I 0YHO-32049HOI (popMBI 00yUeHHn s

O0pvemM pucuuIIMHBL B (hopMe KOHTAKTHOM paboThl OOy4arOMMXCS C MeJarorn4ecKuMu
paboTHUKaMu M (WJIK) JUIAMM, TPUBJIEKaEMbIMM K peaju3aluu o0pa3oBaTENbHOM NporpamMMmbl Ha
UHBIX YCIIOBUSX, IPH MPOBEACHNUHU YUEOHBIX 3aHATHI:

Cemectp | Tumn y4eOHBIX 3aHATUI KomnuectBo
4acoB
1 Jlexuun 8
2 CeMuHapbl/1a00paTopHble pabOTHI 16
Bcero: 24

O0beM TucHMIIMHEL (MOYIs) B hOpME CAaMOCTOSITETLHON pabOThl 00yJarOIUXCs COCTaBIISET
88 axajeMHUeCcKHUX YacoB.

3. Coaep:xaHue THCHUILIUHBI

Ne | HammeHoBaHue pa3aesia Conep:xkanue
AU CIUILINHbI

1 KomMMyHUKallMOHHBIA MEHEIKMEHT KomMMyHUKalIMOHHBIN MECHEJPKMEHT Kak
U €r0 POJib B CTPATETHHU camocTrosiTeNnbHas TpodeccCuoHanbHas JAeATeIbHOCTh
YIIpaBJICHUSA opranusanueul. | cy0ObekToB U 00bEKTOB SKOHOMUYECKOM cucTteMbl. Poib
Tunonorunueckue MOJIETIH | KOMMYHUKAIIMOHHOTO ~ MEHEKMEHTa B  OoOMeHe
KOMMYHUKAIIMOHHOTO nHpopMmalnyend, B3HAHUSIMH W  WHTEJUICKTyaJbHOU
MEHEHKMEHTA COOCTBEHHOCTHIO.
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Konnenmuu mnpomaranapl, TEOpUU «ImabIUK
pwielimH3» no AiBu Jlu, O.bepueiicy, C.bmaky,
Jlx.I'pronury. Mogenu cBsizeli ¢ OOIIECTBEHHOCTHIO
[xenmca I'pronnnra u Topnma XaHTa: areHTCTBO IIO
CBS3IM C  TIPECCOM;  OOIIECTBEHHO  3HAaYMMas

uHpOpMAaLIKS; JIBYCTOPOHHSIA aCUMMETPHUS;
JIBYCTOPOHHSISI CHMMETPHS.

CuryaunonHas MOZEJIb YIPABIICHUS
KOMMYHUKaAIUAMH. Ksanpats! MOZECIIMPOBAHUA:
«OJHOCTOPOHHEE  JBUKEHUE» —  «OTKPOBEHUEY;
«OJHOCTOpPOHHEE JIBHKEHUE) -«BIIASTHUEY,
«IByXCTOPOHHEE JIBHJKCHHE» —  «OTKPOBEHHUEY;

«IBYXCTOPOHHEE JIBUKCHHUEN-«BIIUSTHUEC.
KoMMyHUKanMOHHBIA ~ MEHEI)KMEHT M CBS3M C

00I11€CTBEHHOCTHIO. KoMMyHHKaIIMOHHBIH
MEHEUKMEHT ¥ MpoOJIeMbl  MaHHITYJIMPOBAHUS
00I11eCTBEHHBIM CO3HAHUEM. Meronsl
MaHHUITYJIUPOBAHMS 0O0IIECTBEHHBIM MHEHHEM.

KoMMyHHMKallMOHHAs TOJIMTUKA IO OTHOLIEHUIO K
HedopMaabHOW KOMMyHHKauuu. Ciayxu U MHUQBL
[Iponaranna u wuHGpOpPMALMOHHBIE BOMHBI, «UYEpPHBIN
PR».

[TpuHIUTIIBI OpTaHU3aIH U
CTpaTernyecKoe MIaHUPOBAHNE

3¢ pexTUBHOTO
KOMMYHHKAITHOHHOTO TIpoIiecca Ha
MPEIIPUATHH

KoMMyHMKanuu Mex1y YpOBHSIMH YIPaBJICHHUS
U nonpaszieneHussMU. KOMMYHUKAallMOHHBIE KaHAJIBI.
HNudopmanroHHoe, aJMUHUCTPATUBHOE, TEXHUYECKOE
B3alMO/ICIiCTBHE CYyOBEKTOB YIIPABIEHYECKOU
JESTEIIBHOCTH. Pa3znoob6pa3zHbie Coco0bI
KOMMYHUKAI[MOHHOTO BO3/1€UCTBHUS.

OcobenHoctu KOMMYHHKAI[UOHHOTO
MEHEePKMEHTa TNpu moadope, NpueMe, adanTaluu
KaJIpOB, MOBBIIICHUU KBATU(PUKALINH, IPOIBUKEHUH 110
cinyx0e, yBOJbHEHUM COTpyIHUKOB. Pabotra ¢
MIEPCOHAJIOM B KPU3HCHBIX CHUTYyalUsX, pa3pelleHHe
KOH(QIMKTOB B pabouynx KoJUleKTHBax. PerymspHoe
HCCIJIEJOBAaHNE OTHOLIEHMS MEpPCOHAja K OpraHMU3alH
u MEHEI)KMEHTY. ITocnenoBarenbHOCTH u
peryiasipHocTh KoMMyHuKauui. Ilepconudukamus u
HUCKPEHHOCTh KOMMYHHKAIMW, UX JUYHBIA XapakTep.
[Tonynsipu3anysi MEpCHIEKTUB PA3BUTHS OPraHU3ALMM.
MHHOBAalIMOHHOCT W KpEaTHMBHOCTh B BbIOOpe
KOMMYHMKAIIMOHHBIX pemeHnid. [lonmuneHtpusm u
MYJIbTUHAIIPABIEHHOCTh KOMMYHHKAIUH.

Ocobennoctu KOMMYHHKAI[UOHHOTO
MEHEP)KMEHTa B  MEKIYHApOJHOM  JESTEIbHOCTH.
[Tpobnembl MEHE)KMEHTA B YCIOBUAX TNIO0AIN3ALUU U
MEXIYHAPOAHOW HMHTerpaunu. MHTEpHET Kak HOBas
KOMMYHHKaTHBHas CpeAa.

[IpuHIMIBI CTPATErHYECKOro IJIaHUPOBAHUS.
Kopnoparusnast crparerus. Ilapagurma crparterun
Kopnopaunu Bunesama I'mroka. Yerslpe Thna ctpareruu
KOPIIOpALHH. Crparerus pocra. Crparerus
CTaOUIILHOCTH. Crparerus 00OpOHBI.
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KomOuHMpoOBaHHas cTpaTerus.

Uepapxuueckne  ypoBHH  CTPaTErMu€CKOTrO
IJJAaHUPOBAHUSA. DTambl pa3padOTKU CTPATETHYECKOTO
miaHa M ero CcTpykrypa. DopMyIuMpoBKa MHUCCHUH,
BUJICHHS, 1IleJiel W 3amad. Buasl 1memenn B
KOMMYHUKAIIMOHHOM TUTAHUPOBAHUM: LEJIU BIUSHUS U
nenu Bbixona. HampaBieHust cOopa mHbOpManuu s
(bOopMYyTHPOBKYM KOMMYHUKATUBHOW CTPATETHH.

Ctpykrypa, byHKIUH u
3¢ (HEeKTUBHOCTH
KOMMYHHKAI[HOHHOTO
MEHE[KMEHTA.

KoMMyHMKanMoHHass CTPyKTypa OpraHHM3aluu.
AHanu3 KOMMYHHMKalMOHHOM cutyauuu. dopmbel u
METOJbl OPraHMU3alMOHHBIX KOMMYHMKALUW: YCTHas,
NUCbMEHHAs, SJIEKTPOHHAs U UX 0COOEHHOCTH.

Crpyktypa ©W  (QYHKUMHM  OTAena IO
KOMMYHHKAIUSIM B OpraHu3auuu. TpaguluoHHas H
MaTpU4yHas  CTPYKTypbl  OTA€la  KOPIOpPaTHUBHOU
KOMMYHHUKaIMU. J[OCTOMHCTBA M HENOCTAaTKU BHJIOB
OpPraHU3alMOHHBIX CTPYKTYP.

AYTCOPCHHT - yIIpaBJ€eHuE KOMMYHUKAIIMOHHBIMU
IIpoLIeCCaMK CTOPOHHEHN OpraHu3aluen.
[TpeumyniecTBa 1 HeOCTAaTKK ayrcopcuHra. OueHka
nesecoobpasHocTH nepenaun PR-¢ynkuuii Ha
ayTCOPCHUHT. Y CJIOBHUS IeNerupoBaHus GyHKIUN
KOMMYHMKAI[MOHHOTO MeHekMeHTa PR-areHTcTBYy.
Onpenenerne 3PPEKTHBHOCTH

KoMMyHHUKalIMOHHBIN MEHEIKMEHT
B Pa3NUYHBIX cepax
SKOHOMHKH U 00IIIeCcTBa

Conepxanue KOMMYyHUKAIHN B
MNPOMBINIJICHHOCTH, LECJIW W 3ada4d YIPaABJICHUA HUMH.
Obecneuenue byHKIIMH KOMMYHUKAIIHOHHOW
Oe3omacHocTH W 3amUThl  OusHeca. [IpoBeneHue
HEeNeBbIX aKUWi, peanu3auus KOMMYHUKATHBHBIX
IPOTPaMM.

OcHoBHbIE HaIlpaBJICHUS KM B
IIPOMBIIIJIEHHOCTH: TEXHOJIOTUYECKOE u
pEMyTalMOHHO-UMHUIKEBOE. Crangapruzanus

JIOKYMEHTOB, CEJIEKTOPHbIE COBEILIAHUS, T0JIOCOBAs
odpucHas CBsI3b. BHYTpeHHHE KOMIIBIOTEPHBIE CETH,
cucreMa BuacokoHdpepeHuil.PR-noapa3nenenns Ha
MIPOMBINIICHHBIX MPEANpPUATUSIX, ocobeHHocTH ux PR-
MEPONPHUSTHI.

ConepxaHre KOMMYHUKAIIU B KOMMEPUYECKOM
CEKTOpE, 1IeJIU U 3374 YIPaBJICHUS UMHU.

ConepxaHre KOMMYHHKALUM TOCYIapCTBEHHBIX
OpraHoB, 1IeJIM W 3aJa4yd  YOpPaBIEHUS  HMH.
KoMMyHUKanMOHHBII ~ MEHEIKMEHT B  OpraHax
TOCYJapCTBEHHON BJIACTM KaK OCOOBIA MEXaHU3M
rOCYJapCTBEHHOTO U PETUOHAIBHOTO YIPaBJICHUS.

JlesTenbHOCTh MEHEIKEPOB o
KOMMYHUKAIUsIM B OpraHax HCIIOJIHUTEJILHON BIJIACTH!
IIPOrHO3UPOBAHUE COLIMAJIBHO-3KOHOMUYECKHX

CUTyallMii,  CO3/1aHH€  COIMAJIbHO-3KOHOMUYECKHUX
MporpamMM U rpaMKoB UX pean3allii; UCIOIh30BaHNE
CMMU B nensix ¢popMupoBaHusi 0OIIECTBEHHOTO MHEHUS
10 MPUHSATHIM PEIICHUSM.
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OpraHu3aIui,
Crnenuduxa

JesTenbHOCTD
KOMMYHUKalUuMid B
cyneOHOM BIacTH.

Conepxanre KOMMYHUKAIIUH HEKOMMEPUYECKUX
nead W 3a7a4d  YIPaBJICHUS HMHU.
KOMMYHHUKAIMOHHOTO
Pa3JIMYHBIX BUJOB HEKOMMEPUYECKUX OpraHU3aInid.

opraHax

110

MEHEIKMEHTY
3aKOHOJATEJILHOU U

MCHCIPKMCHTA

4. OOpa3oBaTe/ibHbIE€ TEXHOJIOTHH

Jns y4eOHBIX  3aHATHHA 1O

IIPOBEICHUS

JUCHHUITIINHE

HCIIOJIB3YIOTCH

pa3iIu4yHbIe

oOpa3oBaTenbHble TeXHOJOTHH. J{Isi opraHu3anmuy y4eOHOro Mmpoiecca MOXKET OBITh HCIOJIB30BAHO
ANEKTPOHHOE 00yueHne U (MJIH) TUCTAHIIMOHHBIC 00Pa30BaTEIbHBIC TEXHOIOTHH.

o. OneHka MIaHNPYeMbIX pPe3yJIbTATOB 00y4YeHH s

5.1. Cucrema oneHUBaHUSA

Cucmema OUEHUBAHUA MOIHCen Oblmb npedcmaeﬂena KaK 8 MeKCmosgou, max u 8 mabauyHoOU

opme.
Hanpumep:

®Dopma KOHTPOJS Makc. KoJIM4eCTBO 0aJ1J10B
3a ogny Bcero
paboty

Texymuil KOHTPOJIb:

- onpoc 5 bannos 30 b6annos

- yyacmue 8 OUCKYCCUU Ha ceMUuHape 5 6annos 10 b6annos

-acce 10 bannos 10 b6annos

- mecmuposanue 10 6annos 10 b6annos

[TpoMexyTouHas aTTeCTalus —IK3AMEH 40 6annoB

HToro 3a cemectp 100 GanmoB

[TosrydeHHBI COBOKYNHBIN pe3yibTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO IIIKATY OLIEHOK U B
HIKany oleHok EBporeiickoii cucteMsl nepeHoca u HakoruieHus kpeautoB (European Credit Transfer

System; nanee — ECTS) B COOTBETCTBUU C TaOJIHUIICH:

100-6annpHast mkana | TpagunuoHHas mkana Lgé%a
95— 100 OTIINYHO A

83-94 B

68 — 82 XOpOIIIO 324TEHO C

28 : g; YIIOBJIETBOPUTEIHLHO E

20-49 FX

0_19 HEYIOBJICTBOPUTEIHHO HE 3a4TEHO F

5.2. Kputepuu BbICTABJIeHUS OLIEHKH MO THCHMIJIHHE
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Bamasl/ | Ouenka mo Kputepuu oueHku pe3yjbTaToB 00y4eHUsl 10 JUCUUIJIMHE

Ixana | AucOMIINHE
ECTS

100-83/ OTJINYHO/ BricTaBnseTcs o0y4aromemMycs, €CIH OH TITyOOKO M IMIPOYHO YCBOMII TEOPETHUECKUH U
AB 33YTEHO MPaKTHIECKUH MaTepHal, MOET NPOJSMOHCTPUPOBATH OTO HA 3AHATHSX 1 B X0
MPOMEKYTOYHOW aTTECTAIIUH.

OO0y4arouuiicss UCYCPITBIBAIONIC U JIOTHUECKU CTPONHO U3IaraeT y4eOHbI MaTepHa,
YMEeT YBSI3bIBATh TCOPHIO C TIPAKTUKOM, CIIPABIIICTCS C PELHICHUEM 3a/1a4
Mpo¢eCCUOHANBHOM HATIPABICHHOCTH BRICOKOTO YPOBHS CIOXHOCTH, IPABUILHO
00OCHOBBIBACT MIPHUHSATHIC PEIICHUS.

CB00OHO OpUEHTHPYETCS B yueOHOM 1 poecCHOHANIBHOM TUTEepaType.

O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4éTOM pe3yIbTaToB

TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHnny, 3aKperuiéHHbIE 32 JUCHUIIIHHOMN, c(hOPMHUPOBAHBI HA YPOBHE —

«BBICOKHI».

82-68/ XOpOI.HO/ BricTaBnseTcs o0ydaromemMycs, €CIH OH 3HAeT TEOPETUICCKUN M MPaKTHIeCKUN

C 3aYTEHO MaTepHall, FPaMOTHO U IO CYILECTBY M3JIaraeT ero Ha 3aHATUAX U B X0

MMPOMEIKYTOYHOUN aTTECCTALlNU, HC AOIYCKas CYIECTBEHHBIX HCTOYHOCTCH.

OO0yuaronuiics IPaBUIBHO IPUMEHSIET TEOPETUUECKUE TTIOJI0KEHUS IPH PeLICHUN

MPaKTHYECKUX 3a/1a4 Npo(hecCHOHATBLHOM HANPaBICHHOCTH PAa3HOTO YPOBHS

CJIO)KHOCTH, BJIaACCT HeO6XO[[I/IMbIMI/I JJIsL OTOIrO HaBbIKaMH U HpI/IéMaMI/I.

JlocTaTo4yHO XOpOLIO OPUEHTHPYETCS B yueOHON U PO eCCHOHANIBHOI uTeparype.

O1eHKa M0 AUCIMIUIMHE BBICTABIIFOTCS 00yJaronieMycs ¢ y4éTOM pe3yIbTaToB

TEKyIEeH ¥ IPOMEXYTOYHON aTTECTALIH.

KommereHnny, 3aKperuiéHHbIE 32 JUCHUITHHOMN, COOPMUPOBAHBI HA YPOBHE —

«XOPOIINIY.

67-50/ YIIOBJICTBO- BeicTaBnsercs oOy4aromeMycs, €l OH 3HaeT Ha 0a30BOM yPOBHE TEOPETHUECCKUI 1

D,E pHTeIbHO/ NPaKTHIECKAN MaTepual, I0MyCKaeT OTACIbHbIE OIIMOKH IIPHU €T0 M3JI0KEHUH Ha

3aHATHSX U B X0Z1€ IPOMEKYTOUYHON aTTECTAllUH.

OO0y4aronuiicss UCTIBITHIBAET ONpeeEHHbIE 3aTPYAHEHUS B IPUMEHEHUU

TEOPETHYECKUX MOJIOKEHHH MPH PEIICHUHU MPAKTUUECKHUX 3a7a4 MPpoecCHOHaIbHON

HalpaBJICHHOCTU CTAHAAPTHOT'O YPOBHS CJIOKHOCTH, BJIAACCT HCO6XO]II/IMI>IMI/I JUISL

9TOro 6a30BBIMH HABBIKAMH U MPHUEMAMHU.

JleMOHCTpHpYeT N0CTaTOYHBII YpOBEHb 3HAHUS Y4eOHOM TUTEepaTyphl 10 JUCIUIUINHE.

OrieHKa Mo JUCHUIUIMHE BBICTABISIOTCS 00ydaromeMycs ¢ y946TOM pe3ynbTaToB

TEKyIEH U IPOMEXYTOUYHON aTTECTALIH.

KomnereHnny, 3aKperuiéHHbIe 3a JUCHUIIMHOMN, COOPMUPOBAHBI HA YPOBHE —

«JIOCTaTOYHBIHY.

49-0/ HEYJIOBJICT- BericraBnsiercst oOyqaronieMycs, €l OH He 3HaeT Ha 6a30BOM YpOBHE TEOPETHUECKUN

F,FX BOPHTENHHO / | ¥ TIPaKkTHeCKHit MaTepual, 0MycKaeT rpyOble OIIMOKH IPH €TO M3JI0KESHNUH Ha
3aHATHSX U B XO/1€ IPOMEKYTOUHON aTTECTALlUH.

OO0ydarouuiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYTHEHUS B IPUMEHEHUH TEOPETUIECKHUX

TMIOJIOKEHHH MTPH PEIICHUH MPAKTUYECKHX 3a]]a4 MPO(eCcCUOHATBHON HAaNPaBIEHHOCTH

CTaHJAPTHOTO YPOBHA CJIOKHOCTHU, HE BJIAJICECT HeO6XOI[I/IMI)IMI/I JUIA OTOT'O HAaBBIKAMU U

IpUEMAMH.

JleMoHCTpHpYeT (parMeHTapHbIe 3HAHHS Y4EOHOI! JIUTEpaTyphl M0 TUCLUIIIHHE.

OrieHKa Mo JUCLHUIUIMHE BBICTABIISIIOTCS 00ydaromeMycs ¢ YI€TOM pe3yIbTaToB

TEKyIEH U IPOMEXYTOUYHOHN aTTECTALIH.

KomnereHuun Ha ypoBHE «JOCTAaTOYHBINY, 3aKPEIUIEHHBIE 34 JUCLUIUIMHON, HE

c(OPMHUPOBAHEL.

3a4TCHO

HEC 3a4TCHO

5.3. OneHo4HbIe cpeacTBa (MATEPHAJIbI) VISl TEKYLEr0 KOHTPOJIsSI yCIIeBaeMOCTH,
NPOMEKYTOYHOM aATTeCTAUMH 00y4aroIUXCs M0 AUCHUIIUHel

KOHTPOJIBHBIE BOITPOCHI 10O AUCHUITJIMHE

1 [IpuBoasATCS MpUMEPH! OLIEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYpPOH AUCHMIUIMHBI U CUCTEMON KOHTPOJIS: BapHaHTHI TECTOB,
TEeMaTHKa MHCbMEHHBIX paboT, MPUMEphl SK3aMEHALMOHHBIX OUJICTOB, THUITOBBIC 33134, Keichl U T.. OLEHOYHBIMU CPEACTBA JOKHBI
ObITH 0OecnedeHbl Bce POPMBbI TEKYIIETO KOHTPOJIS U MPOMEXYTOYHOU aTTectanu. OHU JOJDKHBI OBITh OPHEHTUPOBAHbBI HE TOJBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHHUH U BIIAJICHUH.
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OxapakTepu3yiTe nponaraijly Kak pa3HOBUIHOCTh KOMMYHUKATUBHOM TEXHOJIOTHH.

KaxoBbsl ocHOBHBIE IT0J10)keHUS Teopuu PR no Aiisu JIu?

Kakue wmmem 3. bepnaiica u C. bidka cuuTaroTcs CEeroaHs OOIIENpH3HAHHBIMU B cdepe
yIpaBieHUs] KOMMYHUKaUsIMU?

OxapakTepu3yiTe 4 MOACIIN Ma0IUK PUIICHIIIH3, peioxKeHHbIX [[x.I"pronurom?

Uro Takoe CHUTyallMOHHasT MOJENb YIpaBIEHMs KOMMYyHHMKanusmMu? B kakux cioydyasx oHa
IIpUMEHsIeTCs?

MatemaTuyeckd B3aUMOOTHOIIEHUS MeXAy TepmMuHamu nabiauk puwiedmH3 (PR)
KOMMYHUKaIMOHHBIM MeHexMeHT (KM) moxkHo ommcath kak: PR = KM; PR<KM; PR > KM.
Kakyro 13 nepeuncieHHbIX MO3ULKN Bbl pasaensere? ApryMeHTUPYHTE CBOKO TOUKY 3PEHUS.
Jlaiite onpeneneHrne KOMMYHUKalIHOHHOMY MEHEKMEHTY, OTTalNKUBasACh OT PR-nesTenpHOCTH.
Kak pasrpannuuTh ynpaBieHrne U MAaHUITYJIUPOBAHHE OOIIECTBEHHBIM CO3HAHUEM?
OxapakTepu3yilTe KOMMYHUKATHUBHBI aKT B paMKaxX JWaJOTMYECKOr0 M MOHOJIOTMYECKOTO
MH(POPMAIIMOHHOTO MTOTOKA.

B yem cyTh KOMMYHUKAIIMOHHOTO MEHE/PKMEHTA.

Penyranus kak HakomieHne NabIUIIMTHOTO KaluTania.

Ponp kopnopaTWBHOM KyJbTYpbl, IOJOKUTEIBHOIO HMMHJKAa OpraHU3alMd B HapallMBaHUU
NabJUIMTHOTO KaruTama.

[Ipodeccronanbuble TpeOOBaHUS, TPEABSABISIEMbIE K MEHEIDKEPY MO KOMMYHHUKAITHSIM.

KaxoBbl BHeAKOHOMUYECKHE (PAKTOPBI, ONMPEALIISIONINE YCIIeX COBPEMEHHOro Onu3Heca?

Kakum 00pa3oM KOMMYHHKAIlMOHHBIE TPOOIEMBI 3aMEUIIOT Pa3BUTHE OpraHu3aIum?

Uro Takoe cTpaTeruueckoe yrnpaBieHHe KOMMYHHUKAIUSAMU?

Kakue ynpaBneHdyeckue mpouenypbl M ONEpalud  OPeanojiaraeéT  KOMMYHHUKAaIlMOHHBIN
MEHEIKMEHT?

UYro Takoe nmabauIUTHBIN KanuTan? Kak nmpoucxoaut ero HakomieHue?

Kakue TpeboBanus npeabsaBIsSIOTCS K MEHEIKEPY M0 KOMMYHHUKAIUAM?

KoMMyHMKamm acuMMeTpUYHbIE — CAMMETPUYHbBIE 1 HHPOPMUPYIOIIHE — YOSKTato1Iue.

Ponp koMMmyHUKanuii B OpraHU3alMi: KOMMYHHKAIUS — JIOTIOJHUTEIbHBIA  aTpuOyT;
KOMMYHUKAIUs1 — MHCTPYMEHT YIPABIICHUS; KOMMYHUKALIUHA — CTPATETMUE€CKUN NHCTPYMEHT.
OcCHOBHbIE ~ CTpaTeTMd  CUMMETPHUYHOTO  YIPAaBIEHUS  KOMMYHUKALMSIMU:  CTPaTEruu
nH(hOpMHUpOBaHHUS, YOKICHUS, TUAIOTOBast, JOCTHXKEHUS COTJIacHsl.

Cutyanuu, B KOTOpbIX Hanbosee 3(pPeKTUBHBI COOTBETCTBYIOIINE CTPATETHH.

Kakue mympl ¥ MomMexu BCTpEYaOTCs NpHU Iepenade MHGOopMaluyd B paMKax COOTBETCTBYIOIIMX
KOMMYHHMKATHUBHBIX TexHosorui? Kak ux uzdexarn?

Yro Takoe CUMMCTPUYHBIC — aCCUMECTPUYHEBIC KOMMYHI/IKaHI/II/I?
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Urto coboli mpeACTaBIsaoT yoekaromue 1 HHQOpMUPYOImre KOMMyHHKAITANA?

Kakue Mogenu ucnoap30BaHusi KOMMYHHKALUY B YIIPaBJICHUU OpraHU3alleil BaM U3BECTHBI?
OnuiuTe OCHOBHBIE CTPATETUHM CHUMMETPUYHOTO VYIPABJICHUS KOMMYHUKanusMu. Yem oHUM
oTnuyaroTcs npyr ot apyra? KakoBel ux ocoOeHHOCTH?

CMopenupyiiTe CHUTyallud, B KOTOPBIX COOTBETCTBYIOIME CTPAaTErMH MOTYT HPUMEHSTHCS
HaubOonee 3hPeKTUBHO.

CoctaBpTe CXeMy B3aMMOJCHCTBUS OpraHm3aly (Ha Baml BBIOOP) W  OOIIECTBEHHOCTH
(ompenenuTh LEIEBYI0 AyAUTOPUIO) IIPH U3MEHEHUH BHEIIHUX YCIOBUH (OMUCATh KaKuX).

34. I'paHu1ibl ynpaBlieHUsI KOMMYHUKAIUSIMH.

VYropaBiieHne KOMMYHUKAIMSIMH B CBSI3IX C OOIIECTBEHHOCTHIO W KOMMYHUKAIIMOHHOM
MEHEKMEHTE.

[IpoGnembl pasrpaHuyueHus YIPaBJICHUS U MAaHUITYTUPOBAHUSI.

ConocTaBbTe «CBSI3U C OOIIECTBEHHOCTHIO» U «KOMMYHUKAIIMOHHBIA MEHEIKMEHT». Pe3ynbTaTsl
COTIOCTABIICHUSI PEJICTABLTE B BUJEC CXEMBI.

Uem orpaHuuvBaeTcs JEATEIBHOCTh I10 YIPABICHUIO KOMMYHHUKAIMSIMU B OpraHu3aiuu’?
SIBisieTcs 1M OHA BCEOOBEMITIONIEI?

KaxoBbl 0COOEHHOCTH YIpaBlieHUsI KOMMYHUKAIMSIMU B KOMMYHUKAllHOHHOM MEHEIKMEHTE?
KakoBbl paznuuus MexXIy MOHOJIOTMYECKUM U JHATOTMYECKUM HH(GOPMAIIMOHHBIM MOTOKAaMU?
Kakue 13 HUX UMEIOT OTHOIICHUE K MAaHUITYJIMPOBaHUIO co3HaHueM? Kak ux paznuunts?

KakoBbl 0COOEHHOCTH KOMMYHHUKAIIMOHHOTO TpoIlecca B JUAIOTMYECKOM U MOHOJOTUYECKOM

MH(POPMAIMOHHBIX OTOKAX?

[NPUMEPHA A TEMATUKA 3CCE

Posp koOMMyHUKaLMi B MEHEKMEHTE.

KoMMyHUKaIIMOHHBIM MEHEI)KMEHT B OPraHax 3aKOHO/ATEIbHOM BIACTH.

Crnenmnduka KOMMYHUKAIIMHA B TOCYIapCTBEHHBIX U MYHHUIIUIIAIBHBIX OpraHax rocyaapCTBEHHOM
BJIACTH.

[Honutnueckuit Mapketunr. Coaeprkanue, UEIN U IPUMEPhI HCIIOIb30BAHUS

JIo60u3Mm kak popma GR-MeHeKMeHTa

Bupl o01ieHrs Ha TpyHIoOBOM U MEXKIMYHOCTHOM YPOBHE B OpTaHU3AIIHH.

Mertoap! yOeKaeHNS U BHYIIEHUS, MEXaHU3MbI 3ap)KEHUS U TTOAPaKaHUSI B KOMMYHHUKAITUH
[Ipuembl U MeToABl PabOTHI C KIIOYEBBIMU M IEJIEBHIMU aYAUTOPUSIMH B KOMMYHHKAITMOHHOM
MCHEIPKMEHTE.

CaMOMEHEKMEHT B KOMMYHHKATHBHOM MTPOCTPAHCTBE OPTaHU3AIUH.

®opmbl pabOTHI C 00IIECTBEHHOCTHIO MOJIUTHYECKUX U OOIIECTBEHHBIX OPraHU3alNH.


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/
http://www.pandia.ru/text/category/vnushenie/
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11. OcobeHHOCTH KOMMYHUKAITMOHHOTO MEHEPKMEHTA B pab0Te ¢ IEPCOHAIIOM.
12. KoMmMyHHUKaIIMOHHBIN MEHEIKMEHT B opranuzaiuu: PR pykoBonuteneii.
13. Kpu3ucHbIit MEHEIDKMEHT U MIPUHIIAITEI KOMMYHUKAIIUHA B SKCTPEMATbHBIX YCIOBHSIX.
14. lenu xpusucHoro MeHemxkMenTa. OmubKy Ipy pearupoBaHUU Ha KpPU3HC.
15. Tunuunbie HegOCTaTKU PAOOTHI PR - CiIy’)k0 B KpU3UCHOW CUTYaIIHH.
16. B3aumoneiicrBue co CMU: 1ByCTOPOHHSAS KOMMYHUKAIHSL.
17. OcobeHHOCTH KOMMYHHKAITMOHHOTO MEHEPKMEHTA B MEKAYHAPOTHOU JIEATSIILHOCTH.
18. OcobeHHOCTH KOMMYHUKAITMOHHOTO MEHEPKMEHTa B HEKOMMEPUECKOU cdepe.
19. OcobeHHOCTH KOMMYHUKAIIMIOHHOTO MEHEIPKMEHTa B cpepe criopta
20. OcoOeHHOCTH KOMMYHHUKAIIHOHHOTO MEHEHKMEHTA YUPESKACHUN KyIbTYPhI
21. CioHCOpCTBO, OJIarOTBOPUTEIBHOCTD, MEIIEHATCTBO.
22. OcoOEHHOCTH KOMMYHUKAIIMOHHOTO MEHEP)KMEHTA B MEKTYHAPOIHOM J1eATEIHHOCTH.
23. HauMoHanbHbIN XapakTep U ero OTpakeHne B KOMMYHUKAIIMOHHOM MEHEKMEHTE.
24. 3amaun KOMMYHUKAIIMOHHOTO MEHE/DKMEHTa B CO3JIaHUHM MH()OPMAIIMOHHOW MPHUBIIEKATEILHOCTH
peruoHa, TeppUTOPHH.
TECTOBBIE 3AJJAHUA
1. OiuH U3 OCHOBOIIOJIOKHUKOB TE€OPUH MeHEKMEeHTa A. Daiionb oxapakTepu3oBall QyHKIIMT
yIPaBJICHUS CIEAYIOLUUM 00pa3oM:
a) MPEJIBUJICTD;

0) OpraHu30BaTh;

B) PYKOBOJIUTB;

T') HACTaBJIATD;

1) KOOPJIMHUPOBATh;

€) KOHTPOJIMPOBATb.

Kaxoii myHKT B 3TOM CrIMCKe JTUIITHUNA?

2. JlesaTenbHOCTb, HamNpaBieHHass Ha JOCTHXKEHHE H(P(EKTHUBHOM KOMMYHHUKALUM KakK BHYTpPU
OpraHM3alMy, TaK M MEXIy OpraHu3aluedl M €€ BHEIIHEH CpeloHd, IyTeM pealn3anuu
KOMMYHHMKAIIUOHHOH MOJUTUKH — 3TO:

a) CTpaTerusi KOMMYHHUKAIUY;

0) KOMMYHUKAITMOHHBIM MEHEIKMEHT;

B) KOMMYHUKAIIMOHHBIH ayTUT.

3. Kakoe noustue 0oxee ooiee:
a) KOMMYHHUKaIlMOHHAsI TOJINTHKA;
0) KOMMYHHKAIIMOHHBII MEHEIKMCHT.

4. BepHo 11, 4TO KOMMYHHKAI[MOHHAS MTOJIMTUKA BKIIFOUAET B c€0s1, B YACTHOCTH, TUTAHUPOBAHHE
o0OpaTHO#1 CBs3H?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

5. Criyxu OTHOCSITCS K:
a) popMaIbHOM;
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0) HeopMaIbHOI KOMMYHUKAIIUU B OpTraHU3aLUHU?

6. B mpakTuke KOMMYHHKAIIMOHHOTO MEHEIDKMEHTA «XOPOIICii» Ha3bIBACTCSl OpPraHn3aIisl, KOTOpast:
a) IPEJIOCTABIISICT KAUECTBECHHBIC TOBAPBI M YCIIYTH TI0 TIPUEMIIEMBIM IICHAM;

0) BeIET COIMAIIBHO 0JI00PSIEMYIO e TEbHOCTD;

B) BEpHBI 00a BapuaHTa;

T') HEBEPEH HU OJIMH M3 BapUAHTOB.

7. B mpakTUKe KOMMYHHUKAIIMOHHOTO MEHEP)KMEHTA «BUIMMOI» HA3bIBAETCS OPraHU3aLUs, KOTOPasi:
a) MPOU3BOJIUT TOBAPHI U YCIYTH, U3BECTHBIC OOIIECTRY;

0) JeMOHCTpHUPYET OOIIECTBEHHOCTH OPTaHU3AIIMOHHBIC IIEHHOCTH;

B) BepHBI 00a BapuaHTa;

T') HE BEPEH HU OJIMH U3 BAPUAHTOB.

8. BepHo i, 4T0 B yHKIIUU OT/IeNIa KOMMYHHUKAIIMOHHOTO MEHE/PKMEHTA BXOUT BBIPAO0OTKa O0MIei
KOMMYHUKATHBHOH cTpareruu Gupmbi?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

9. BepHo nu, 4TO B (YHKIMHU OT/AEIa KOMMYHUKAI[MOHHOTO MEHEIDKMEHTa BXOJHMT y4YacThe B
MOJTOTOBKE ITyOJUYHBIX MEPOINPUSATHI ¥ 3asABJICHHIA, BKIIOYAs MOJATOTOBKY TEKCTOB BBICTYIUICHHM,
peueit u JoKIIa10B?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

10. BepHo 11, 4To B (YHKIIUU OT/JE/Ia KOMMYHHKAIIMOHHOTO MEHE)KMEHTAa BXOIUT UH(POPMAIITMOHHOE
MPOJBMKCHUE (DUPMBI B IICJIOM H €€ MPOMYKIMHU, YCIYT, BKIIOUYas TUIAHWPOBAHHWE W IPOBEJICHUE
KOHKPETHBIX KaMIIaHUM U aKIIWii?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

11. BepHo nm, yTo B (YHKIUU OTJENa KOMMYHUKAIIMOHHOTO MEHEI)KMEHTa BXOJIUT MOJACpPKKA U
pa3BUTHE OTHOIIECHUH C OpraHaMu BiacTu?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

12. BepHo 1M, 4TO B (QYHKIMHM OTJeNa KOMMYHUKAIIMOHHOTO MEHEI)KMEHTa BXOJST CBS3H C
MOTPEOUTENSAMHU, KIMEHTAMH U MapTHEpaMHu, B TOM uucie —obecrneueHue 3¢hHeKTUBHOW 00paTHOM
CBSI3M, TO3UTUBHOT'O BOCHIPUATHS PUPMBI U €eAesITENbHOCTH?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

13. BepHo 11, uTo B QYyHKIMH OT/I€]a KOMMYHHUKAIIMOHHOTO MEHEI)KMEHTa BXOUT (POPMHUpPOBAHUE U

MIPO/IBUXKEHHE MO3UTUBHOTO NPUBJIEKATEIHHOTO UMHDKA (bUPMBI(MHCTUTYLIMOHATIbHAS
KOpropaTHBHasl pekjiama)?
a) 1a, BEpHO;

0) HeT, HEBEPHO.

14. BepHo a1, uro B (YHKIUH OTHAeda KOMMYHHUKAIIMOHHOTO MEHEIKMEHTa BXOJUT JIOHOPCKAas
NesTeNbHOCTh (PUpMBI?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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15. BepHo nu, 4yTO B (PYHKIUHM OTAENa KOMMYHHUKALMOHHOTO MEHEIKMEHTAa BXOIUT MOAJIEpHKKa
TOOpBIX OTHOUICHWH C MECTHBIM HacelleHHEeM, BKJIOYas OJaroyCTpOMCTBO, 3aILUTY OKPYXKarolen
cpenbl, odecnieueHre 6e30M1acHOCTH, Pa3bICHEHHE NEPCIEKTHB pa3BUTHS (pUpMBbI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

16. BepHo mnm, 49to B (QYHKIUM OTHENa KOMMYHHUKAllMOHHOTO MEHEIKMEHTa BXOJUT
MIPEJICTaBUTENBbCKAS IeATEIHbHOCTh?

a) J1a, BEpHO;

0) HET, HEBEPHO.

17. BepHo i, 9TO B PYHKIMH OT/[€1a KOMMYHUKAIIMOHHOTO MEHEKMEHTA BXOJUT Pa3bsiCHUTEIbHAS
paborta ¢ mepcoHanoM (GUPMbI OTHOCHTEIBHO HTOTOB HIIEPCIIEKTHUB €€ JNEATEIbHOCTH, MPOBEICHHE
KOPIOPATHBHBIX AaKIMi, OpraHW3aIus CICIHAIBHBIX O00pPa30BaTEIbHBIX IMPOCKTOB, IMPOrpaMM U
MEpOIPUATHIT?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

18. BepHo a1, 4TO B (DYyHKIMH OTZeIa KOMMYHUKAIMOHHOTO MEHEKMEHTa BXOJHUT KOOPAWHAIIHS
Bcex HamnpanicHui PR-nesTenbHOCTH GUPMEI B ee TIoIpa3aciieHui?

a) J1a, BEpHO;

0) HET, HEBEPHO.

19. HeoOxoanMelii MUHUMYM paboT aiisi opranu3anni 3()(HEeKTUBHBIX KOMMYHHUKAIMA B OpraHU3aluu
BKJIFOYAET B ceO0sl:

a) aHaIMTUYECKUE pabOThI;

0) MeIMapuIICHIIH3;

B) IUIAaHUPOBAHUE U MPOTHO3UPOBAHUE;

I') aHaJIUTHYEeCKHe paboThl U MeIMapUIeHIIH3;

1) aHaJIUTU4YEeCKHEe pabOThI U MJIAHUPOBAHUE;

€) MeInapuJIeHIH3 U IJIaHUPOBAaHHE.

Br16epuTe o1H BapuaHT OTBETA.

20. MeHemxep M0 KOMMYHHUKAIIHASM OCYIIECTBIISIET MEHEKMEHT:
a) SKOHOMHYECKOT0;

0) KyJlbTYPHOTO;

B) MaOJIMIIUTHOTO KanuTana KJIMeHTa.

21. SBnsercs M KOMIETEHTHOCTh (OPMUPOBAHMSI KOHIENIIMM OJHUM M3  OCHOBHBIX
npodeccHoHATEHBIX TPEOOBAHMIA K MEHEDKEPY 110 KOMMYHUKAITHSIM?

a) J1a, sIBIISIETCS,

0) HeT, He SBISAETCA.

22. VIHTeHCHMBHAasS KOMMYHHKAIIHsI, TIO3BOJISIONIAS 32 KOPOTKUH CPOK MPUOOPECTHOONBIIOE YHUCIO
CTOPOHHUKOB PacIpOCTpaHIEeMON UIEU — JTO:

a) pekyiama,

0) nponarasna;

B) MaOJIMK PUIICHIIIH3.

23. IlepBbIM B UCTOPHUH YIPABIECHUS KOMMYHUKAIUSIMH B3aUMOCBSI3b MEX]Ty MOJIOKHUTEIbHBIMU
nyOJIMKaLUsAMU B Ipecce O (upMe BBISBUI:
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a) AtiBu Jlu;

0) O bepnaiis;
B) C biak;

r) JIx. I'pronur.

24. Opranmzamuss PR nmomwkna BriIodarh B ceOs  aHAJOTd  HAYYHO-MCCIIEIOBATEIbCKHX,
KOHCTPYKTOPCKO-TEXHOJIOTUYECKUX paOOT M YIpaBlIeHUE — OJIHA U3 OCHOBHBIX UJICH:

a) Aiisu Jlu;

0) O. bepnaiiza;

B) C. bika;

r) JJx. I'pronura.

25. OnHoHaIpaBIeHHBIN OTOK HH(POPMALIMU, OCHOBHAS LIEJIb KOTOPOTO HE CIYIIaHUE, a TOBOPEHHUE —
3TO:

a) rpormnara”aucrckas Mmoaens Jlx. I'pronura;

0) )KypHaJIUCTCKAasi MOJICTIb;

B) IBYCTOPOHHSISI aCCHMETPHYHAsI MOJIEIb;

I') IBYCTOPOHHSIS CHMMETPUYHAS MOJIEIb.

26. OgHOHAIPaBICHHBIN MOTOK HHPOPMAIINH, HAIIPABJICHHBIH HA MAaCCOBYIO ayIUTOPHUIO MOCPEICTBOM
CMMU, uenb KoTOpOoro npouHGOPMHUPOBATH — ITO:

a) mpormnaranauctckas moaens Jlx. ['pronura;

0) KYpPHAITUCTCKAsT MOJICIIb;

B) IByCTOPOHHSISI aCCUMETPUYHASL MOJIEIb;

I') IBYCTOPOHHSIS CAMMETPUYIHASI MOICITb.

27. BeiOop 1ieneBOi ayIuTOPUH, U3yUYEHUE €€ NHTEPECOB U PACIIPOCTPAHEHUE Ha 3TO OCHOBE
uH(pOpMalUU C IPUMEHEHHEM TEXHOJIOIMHU 00paTHON CBSA3U — 3TO:

a) npormnara”aucrckas Moaens Jlx. I'pronura;

0) *KypHAIUCTCKask MOJIETIb;

B) IByCTOPOHHSISI aCCUMETPUYHAsL MOJIENb;

I') ABYCTOPOHHSSI CHMMETPUYHAs MOJIEIb.

28. PacmipocTpanenue nH(OpMAaILIUK Ha LIeJIeBbIe ayIUTOPUU C LIETbI0 JOCTUKEHHS B3aUMONOHUMAaHUS
—3T0:

a) mpormnaranauctckas Mmojaens Jlx. ['pronura;

0) )KypHaJUCTCKAasi MOJIETIb;

B) IByCTOPOHHSISI aCCUMETPUYHAS MOJIEIb;

I') IBYCTOPOHHSISI CAMMETPUYHAS] MOJEIb.

29. Kaxoe mousaTue aBisieTcs 0ojiee o0ImM:
a) KOMMYHHUKAIMOHHBI MEHEI[KMEHT;
0) cBsi3U ¢ OOIIIECTBEHHOCTHIO.

30. BepHo 511, 4TO MaHUITYJIMPOBaHKUE OOIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0aze
JMAJIOTHYECKUX HH(POPMAIIMOHHBIX TTOTOKOB?

a) J1a, BEpHO;

0) HET, HEBEPHO.

31. BepHo 511, 4TO ympaBiieHHEe OOIIECTBEHHBIM MHEHHEM CTPOUTCS Ha 0ase
MOHOJIOTHYECKHUX UH(OPMAIIMOHHBIX TOTOKOB?
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a) J1a, BEpHO;
0) HeT, HEBEPHO.

32. YupaBiseMblil TUaTOTUIECKU HH(POPMAIIMOHHBIN TTOTOK SIBJISETCS:

a) IEpBUYHBIM;

0) BTOPUYHBIM;

B) PaBHO3HAYHBIM 10 OTHOLIECHUIO K MOHOJIOTHYECKOMY HH()OPMAIIMOHHOMY TTOTOKY.

33. Jlns pactpocTpaHeHUss MOHOJIOTHYECKHX MH(POPMAITMOHHBIX TOTOKOB YaIlle BCETO MCIIONb3YETCS:
a) TEJICBUJICHHUC;

0) reyarts;

B) UHTEpHET.

34. AxTHBHas OOLIECTBEHHOCTH SBIISICTCS YCIOBUEM ISl peai3aliu:
a) cTpaTeruvl UHHOPMHUPOBAHHUS;

0) cTpaTeruu yOeKICHHUS;

B) CTpaTEruy JUAJIOra;

r) cTpareru HOPMHUPOBAHHS COTIIACHSI.

35. B cepe aHTHKpHU3UCHBIX KOMMYHHUKANWK Hanbosnee 3pPpeKTUBHON SIBISETCS:
a) cTpaTterusi ”HGOPMUPOBAHHS;

0) cTparerust yOexIeHHUS;

B) CTpaTerus JUaJiora;

r) crparerusi opMUPOBAHUS COTIIACHS.

36. TpaaUIIMOHHO «CIA0BIM MECTOMY JIFO0OM OpraHU3aluy CYUTAIOTCS:
a) BOCXOJISIIIIHE KOMMYHHKAIUH;

0) HUCXOZAIIMEe KOMMYHUKAIIUH;

B) TOPU30HTAIBLHBIC KOMMYHHKAITHH.

37. BepHO 1M, YTO KOMMYHHUKAIlMOHHBIE CTpPAaTeTMU NpU HPOBEJCHUM HM3MEHEHHH B KOMIIAHUU
MIPEINOoIararoT paHHee OObIBICHNE U3MEHEHUH Ja)Ke B Cly4ae HEMOIHOTH HHpOopMaIuu?

a) J1a, BEpHO;

0) HET, HEBEPHO.

38. BepHO 1M, YTO KOMMYHHKAIlMOHHBIE CTPAT€TMU IPU NPOBEJCHUM HM3MEHEHHH B KOMIIAHUU
MIpeIoJIaratoT yCTaHOBJIeHUE Tpaduka nHGOPMUPOBAHUS?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

39. BepHOo M, YTO KOMMYHUKAIlMOHHBIE CTpaTeTMU NpU NPOBEACHUM HM3MEHEHUH B KOMIIAHUU
MPEINoIaraloT KOMMEHTAPUH MPUYUH HEBO3MOXKHOCTH MpeACTaBIeHUs Oonblieit nHpopMaIun?

a) J1a, BEpHO;

0) HET, HEBEPHO.

40. BepHO 111, YTO KOMMYHUKAIIMOHHBIE CTPATETHH MPU MPOBEACHUN U3MEHEHUH B KOMIIAaHUH
MPEIIOIaratoT YCTAHOBIEHHE OTPHITOTO M KOJUIGKTUBHOTO TIpoIiecca INTAHMPOBAHMUS HA OCHOBE
MaKCHMaJIbHOTO Y4acTHs TeX, KOTO 3aTParuBaroT ATH U3MEHEHUS?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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41. BepHO 1M, YTO KOMMYHHKAIIMOHHBIE CTpPATeTUU NpPU MPOBEICHUU H3MEHEHHH B KOMITAHUU
MPEIIOIaraoT MPOSCHEHHE TIOJIE3HOCTH U CXEMBI PEIICHUH 00 H3MEHEHUSIX ?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

42. BepHO 1M, YTO KOMMYHHMKALMOHHBIC CTPATETWH MpPU IPOBEICHUUM W3MEHEHUH BKOMIIAHUU
npeanoiaraoT HHGOPMUPOBaHHUE TIepcoHana npexae, yem CMUNU?

a) J1a, BEpHO;

0) HET, HEBEPHO.

43. IlpuBenuTe NpUMEpPHl OpraHU3aK HHPOPMALMOHHON MOJICPKKH YIIPABICHUECKUX PELICHUH Ha
HNPEANPUATHH, CTOIBKO, CKOJIBKO CMOYKETE.

44. Tlpy mOMOIIM KaKUX KOMMYHUKAIIMOHHBIX COOBITUI MOXHO OOBSACHUTH MEpcoHaNy (hHHAHCOBBIC
pe3ysbraTel paboThl KomMnanuu. [IpuBeanTe npuMepsl, CTOIBKO, CKOJIBKO CMOXKETE.

45. Ilpy moMoIy KakKuX KOMMYHHKAIIMOHHBIX COOBITUH MOYXXHO MOOMIIN30BATh PECYPCHI COTPYIHUKOB
U OOIIECTBEHHOTO MHEHHUS JJIs pEIIeHUs KOPHOpaTUBHBIX 3aaay. [IpuBenute mpuMepsl, CTOJIBKO
CKOJIBKO CMOJKETE.

46. BepHO 1M, YTO NPHHIUIIOM OpraHU3alMH >PPEKTHBHOTO KOMMYHHMKAIIMOHHOTO TMpoIecca ¢
IIEPCOHAJIOM SIBJISIETCSl PETYJSIPHOE HCCIIEAOBAaHME OTHOIIEHUS IIepCOHAla K OpraHu3alud U
MEHE[KMEHTY MO3BOJISIET BBISIBUTH MTPOOJIEMBI 10 TOTO, KaK OHH CTaHYT KPU3UCOM?

a) J1a, BEpHO;

0) HET, HEBEPHO.

47. BepHO 111, 9TO IPUHIUIIOM OpTaHU3aIMH dPPEKTHUBHOIO KOMMYHHUKAIIMOHHOTO MPOIEcca C
MIEPCOHAJIOM SIBJISIETCSI TOCIIEI0BATENILHOCTD U PETYIIPHOCTh KOMMYHHUKAIIH, COOOIIeHNE KaK
XOpOILIUX, TaK U MJIOXUX HOBOCTEH?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

48. BepHO 111, YTO NPUHLUIIOM OpraHu3aluu 3PPEeKTUBHOTO KOMMYHUKALIMOHHOTO MPOIIECca C
MIEPCOHAJIOM SIBJIETCS MEPCOHUPUKAIIMS KOMMYHHUKAIMH, UX JIUYHbIN XapakTep?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

49. BepHO 11, YTO MPUHIIUIIOM OpraHu3anuu 3pGEeKTHBHOIO KOMMYHUKAIIMOHHOTO MpoILiecca C
MEPCOHAIOM ABJIACTCS JTMYHOC BHUMAHUEC TOII-MCHECIPKMCHTA K HepCOHaH}’?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

50. BepHo 511, 4TO MPUHIMIIOM OpraHU3aluu 3(PpPEeKTUBHOr0O KOMMYHHKAIIMOHHOTO IIpoLecca ¢
MIEPCOHAJIOM SIBJISIETCSI HICKPEHHOCTh KOMMYHHKAIUI?

a) J1a, BEpHO;

0) HET, HEe BEPHO.

51. BepHo 11, 9TO MPUHIIUTIOM OpraHu3anuu 3PPEeKTUBHOTO KOMMYHUKAIIMOHHOTO MPoIiecca C
IIEPCOHAJIOM SIBIIIETCA MEPCIIEKTUBHAS HAIPABICHHOCTh KOMMYHUKALIN?

a) 1a, BEpHO;

0) HeT, HEBEPHO.
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52. BepHo 11, 9TO MPUHITUTIOM OpraHu3auu 3PpPeKTUBHOTO KOMMYHHKAIIMOHHOTO TIpoIecca ¢
MIEPCOHAJIOM SIBJISICTCS] HHHOBAIIHOHHOCTH B BEIOOpE KOMMYHHKAIIM OHHBIX

perieHunii?

a) J1a, BEpHO;

0) HET, HE BEPHO.

53. BepHo 111, 4TO IPUHIUIIOM OpraHu3anuu 3PpPeKTHBHOTO KOMMYHUKAITMOHHOTO
IpolLiecca ¢ MepcoHaIOM SIBISETCS MOJIUIEHTPU3M U MYJIbTHHANPABICHHOCTh
KOMMYHMKaIUi?

a) J1a, BEpHO;

0) HET, HE BEPHO.

54. Tlo oTHOMIEHUIO K HEHOPMATBHON KOMMYHUKAIIUHN B OPTraHU3aLUH BBICSIETCS HECKOIBKO
KOMMYHHMKAaTUBHBIX POJICH:

a) «IIOCBUTbHBIEY;

0) «KMHTEPIPETATOPHI;

B) «CKENTUKN;

I') «CTOPOHHUKNY;

1) «IPOTUBHUKNY;

€) «IPUHUMAIOLINE PELICHUS.

Kaxoii myHKT B 3TOM CIMCKE JTUITHUNA?

55. Texunveckoe obecneueHne KOMMYHUKAITMOHHBIX TIOTOKOB — 3TO:

a) HaYaJIbHBIH;

0) 3aBepUIAIOIINI 3Tall MPOrPAMMBI COBEPIICHCTBOBAHHS OPTaHN3aIUOHHBIX
KOMMYHHUKaIUH.

56. IIpaBuibHas paccTaHOBKa (PUIBTPOB HA MyTH WH(GOPMALIMOHHBIX TIOTOKOB 00ECIICYHBACT:
a) azpecanuo HHGOPMAIMH 110 KOHKPETHBIM MOJIy4aTelIsiM;

0) copTUpOBKY MH(OPMAIUH 10 CTEMEHN BaXKHOCTH JIJIs1 TTOJTy4YaTes;

B) IPEIYyNpPEX/IEHNE HEBEPHOTO IE€KOIUPOBAHNUS IOJy4YeHHONW NH(OpMaLInK;

I) npeaynpexieHne nHPOpMalMOHHBIX Eeperpy30K yYaCTHUKOB

KOMMYHHKAI[MOHHOTO MpoIiecca;

1) 103UpOBaHUE UH(OPMAIIMK B 3aBUCUMOCTH OT Pa3peIICHHON CTENEeHH 10CTyMa K

HEW COTPYAHUKOB.

Kaxoii MyHKT B 3TOM CIIMCKE JIMIITHUNA?

57. Tlpomecc GHOpMYIUpPOBKM CTpaTeTMH IO dTamaM, C pPa3bICHEHHEM pOJU KaKIOTro
opraHu3amuu (Kaxgaoro ee MmoApa3aesieHus ) — 3TO:

a) CTpaTeruvecKoe IIaHUPOBAHHE,

0) cTpaTernueckoe MporHO3UPOBAHNUE;

B) CTpaTErMYeCKU ayIuT.

58. CymiecTBYIOT CleIyIOIIEe BUJIbI CTPATETUH:

a) npsmasi;

0) KOCBEHHa;

B) IUTaHUpYyeMasi;

T') BOIUIOIICHHAS.

Kakwue 1Ba MyHKTa SIBJISTFOTCSI IMIITHUMH B 9TOM CITUCKE?

YJICHA
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59. Ecniu xopniopanus npecieayeT 1eidb paciIupeHus: 00beMOB MPOAAXK, BUOB BBITYCKaeMON
MIPOIYKIIMH, TPOU3BOJICTBEHHBIX MOLTHOCTEH, PUYEM ITOT POCT B MPOIIEHTHOM OTHOIIEHUH JOKEH
npeBbILaTh ypoBeHb pocta BHIT u undnsmuro, To mpuMeHseTcs:

a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH;

B) CTpaTerus 00OPOHHI;

I') KOMOMHUPOBAHHAS CTPATETUSI.

60. Ha Tex mpennpusiTUsX, KOTOPHIE TOBOJBCTBYIOTCSI CYIIECTBYIOIIMM OOBEMOM TMPOM3BOACTBA
(BKJIIOYast pa3Mep pbIHKA, 00BEM BBIITyCKa TOBAapOB U T. JI.) U yNpaBieHHE KOTOPHIMHU HAIPaBIECHO Ha
MOKCK CTaOMIBHOTO, MPUOBLILHOTO POCTa, SKBUBaTICHTHOTO pocTy BHIT nnun uadsumumn npuMeHsercs:
a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH,

B) CTpaTerus 00OPOHHI;

I') KOMOMHUPOBAHHAS CTPATETUSI.

61. KomnanusmMu, KOTOpbIE HENb3s OTHECTH K YHCIY NpPEyCIEBAIOMIMX, C IENbI0 CTa0MIN3UPOBAThH
CBOE IOJIOKEHUSI pearupys Ha CHFOMUHYTHbIE H3MEHEHHSI Ha PHIHKE TPUMEHSIETCSI:

a) cTpaTerus pocra;

0) cTpaTerus CTaOMIBHOCTH;

B) CTpaTerus 00OpOHBI;

I') KOMOMHUPOBAHHAS CTPATETHSI.

62. CouetaHue pa3IUYHbIX CTPATETHil 10 OTHOIIEHUIO K CBOUM (UpPMaM WJIH MOAPA3/ICICHUSIM B
IEJIOM — 3TO:

a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH;

B) CTpaTerus 0OOPOHHBI;

I') KOMOMHUpPOBaHHAs CTpaTETusl.

63. B crparernueckoM IJIAaHUPOBAHWM KOMMYHMKAIUMI Pa3IMyalOT CIEIYIOIIME OCHOBHBIE T'PYIMIIbI
Lenen:

a) 1eJI1 BBIXO/IA;

0) [eTT BIUSHHUS,

B) 1I€JIM OTHOIIEHHS.

Kaxoii MyHKT B 3TOM CIIMCKE JIMIITHUNA?

64. DKCIIOHMPOBAHUE COOOIICHMS, €0 TOHUMAaHNE U YJep)KaHUE B MAMSITH OTHOCUTCS K:
a) “H(GOPMAIIMOHHBIM TEJISIM;

0) 1ensiM OTHOIIEHHS (YCTaHOBOK);

B) IIEJISIM TTOBEJICHUSI.

65. ®opMupoBaHKE B3TJISAI0B HA OPTAaHU3AINIO U €€ JCHCTBHS, UX 3aKPETUICHUE U H3MCHCHHE
OTHOCHTCS K:

a) "HGOPMAIIMOHHBIM TIETISIM;

0) 1ensiM OTHOIIEHUS (YCTaHOBOK);

B) IIEJISIM TTOBEJICHUSI.

66. Takume uenM, Kak TMOBBIIIEHUE MOCEUAEMOCTH MEPOINPHUATHI, NPOBOIUMBIX (HUPMOI,
nepeyOoeXIeHHe TPYNIbl MPOTECTYIOIUIMX MPOTHB HEKOTOPBIX IPOEKTOB (HUPMBI OT AKTUBHBIX
e CTBHI, OTHOCATCS K:

a) HH(POPMALIMOHHBIM LIEJISAM;
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0) 1ensiM OTHOIIEHUS (YCTaHOBOK);
B) IIEJISIM TTOBEJICHUS.

67. IlpuBenute npuMepbl HHPOPMAIIMOHHBIX IIeJIel B CTPATErMueCKOM IJIAaHUPOBAHUU, CTOJIBKO,
CKOJIBKO CMOJKETE.

68. [IpuBeauTe mpUMEpHI 1IeJIe OTHOIICHHS B CTPATETHYECKOM IIJIaHUPOBAHUH,
CTOJIBKO, CKOJIBKO CMOXETE.

69. IlpuBenuTe pUMEpHI 1ieJiel MOBEICHUS B CTPATETMYECKOM IJIAaHUPOBAHUH,
CTOJIbKO CKOJIBKO CMOXETE.

70. K Gonee KOHKpPETHBIM, HU3IIUM B LIEJIEBOI HEPAPXUU CTPATETHUECKOTO
IUTAHUPOBAHUS LIEJISIM OTHOCSATCS:

a) 11eJId BIUSHHUS;

0) ey BBIXOIA.

71. SWOT-ananus — 310:

a) aHAJIM3 AIbTEPHATHB Pa3BUTUS OPTaHU3AIUU M BEIOOP CTPATETHH;
0) aHanmu3 cooOmeHuit 06 opranmu3anuu B CMU;

B) KOHTEHT-aHaJIM3.

72. Kakoe ommcaHue TOYHEE BCETO OTPaKaeT COCTOSIHHE JIeNl CO CTPAaTETMYECKUM IJITAHUPOBAHUEM B
MajioM OH3HECE 10 CPABHEHUIO C KPYIHBIM:

a) nporecc GOpMHUPOBAHMS CTPATETHU B MaJioM OusHece 6osee GopMabHbIN;

0) poriecc GopMHUPOBAHUS CTPATETHH B MAJIOM OM3HECE MEHee (popMasIbHBIMH,

CUCTEMAaTUYECKUN U PETYIISPHBIN;

B) MaJiblii OM3HEC COBCEM HE 3aHMMAETCS CTPATErHUECKUM TIIaHUPOBAHUEM.

73. AyTCOpPCHUHT — 3TO:

a) y4eT U MOOMIIM3AIUS CTPATErHYeCKUX PECYpPCOB OPraHU3aIlNY;

0) nepenaya OTAENbHBIX HH(POPMAITMOHHO-KOMMYHUKATUBHBIX (DYHKIIUNA CTOPOHHEN
OpTaHu3aINH;

B) BBIXOJ] TOTOBOI'O MH(MOPMAITMOHHOTO MIPOAYKTA MPeCcC-CIIyKObl OpraHUu3aIum.

74. ObuecTBeHHOE (hopMHUpPOBaHHE, UMEIOIIIEe OOIIIEe HHTEPECH! U BBIPAKAIOIINE UX B OOIIECTBEHHOM
TCKYCCHH — JTO:

a) CyOBeKT;

0) 0OBEKT 0OIIIECTBEHHOT'O MHEHHS.

75. SIBnenue, umeroiiee OOIMIECTBEHHBIM MHTEPEC M MPEAINOoJararmliee HaIMUYUe HECKOJIBKHUX TOUEK
3pEHHS — 3TO:

a) CyOBeKT;

0) 0OBEKT OOIIECTBEHHOI'O MHCHHS.

76. 151 00I1IECTBEHHOTO MHEHUS XapaKTEPHBI:

a) TUHAMU3M, TIOCTOSIHHASI U3MEHUHBOCTD;

0) KOHCEpBAaTU3M, CJICIOBAHHUE TPATUIIUAM;

B) 00€ 3TH TE€HACHIIUU B OOIIECTBEHHOM MHEHHH PaBHO3HAUHBI.

77. BepHo 11, 94TO 0011IECTBEHHOE MHEHHE HAIICJIEHO B OCHOBHOM Ha TO, YTOOBI
MOATBEPANTH KAPTUHY MUPA €r0 MOTEHIIMATBLHOTO CyOBeKTa!
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a) J1a, BEpHO;
0) HET, HE BEPHO.

78. ba30BbIM ypOBHEM JI€TEpPMHUHAIIH OOIIECTBEHHOTO MHEHUS SIBIISIETCS:

a) YPOBEHb HEMOCPEICTBEHHOT'O OTPaKCHHUS;

0) KOMMYHHUKATUBHBIN YPOBEHb;

B) CyOBCKTHBIN (JIMYHOCTHBIN) YPOBEHD JIETEPMUHALIMN OOIIIECTBEHHOTO MHEHHUSI.

79. YCcTaHOBKHU U CTEPEOTUIIBI B OOJIbILIEH CTETIEHU AEUCTBYIOT Ha:

a) YPOBHE HETOCPEACTBEHHOTO OTPaXKEHHUS,

0) KOMMYHUKAaTHBHOM YPOBHE;

B) CYOBEKTHOM (JTMYHOCTHOM) YPOBHE JCTSPMHHAITUN OOIIIECTBEHHOT'O MHEHHSI.

80. st mpeABapuTEILHOTO O3HAKOMIICHUS C SIBIICHUSIMU, KOTOPBIE MTPEJCTOUT UCCIICAO0BATh sl OoJiee
TOYHOTO (OPMYIMPOBAHUS MPOOJEMBbI, a TaKKe, MOBO3MOXXHOCTH, JIi HOCTPOCHHUS THIIOTE3bI
npeIHa3HAuYCHBI:

a) MOMCKOBBIE;

0) onucaTebHBbIC,

B) OOBSCHUTEIbHBIE KOMMYHHUKOJIOTUYECKHE UCCIIETOBAHUS

81. UccnenoBanus, mpenHa3HauY€HHbIE AJIs TOrO, YTOOBI JaThb TOYHOE IPEJICTABICHHE O HEKOTOPBIX
SBJICHUSIX, YTO TAK)Ke MO3BOJISIET JIyullle c(hOpMYIUPOBATh IPOOIEMbI U TMIIOTE3BI — ITO:

a) MOMCKOBBIE;

0) onucaTesbHBbIC,

B) OOBSICHUTENbHbIE KOMMYHHKOJIOTUYECKUE HCCIIET0BaHUS.

82. Korja 3HaHU# O SIBIEHUU TOCTATOYHO, YTOOBI HAYATh UCKATh OOBSICHEHHUE TOTO, TIOYEMY JaHHOE
SIBJICHHE TAaKOBO, KAKOBO OHO €CTh, IPUMEHSIOTCS:

a) MOMCKOBBIE;

0) omucareabHbIE;

B) OOBSICHUTENbHbIE KOMMYHHKOJIOTUYECKUE HCCIIE0BaHUS.

83. Meron cbopa nepBUYHON COLMOIOIMYECKON HHPOPMAIIK, OCHOBAHHBIN Ha BU3YaJIIbHOM U
CIIyXOBOM BOCIHPUSATHH MPOLIECCOB U SIBICHUH U NPSIMOM UX PETUCTpaIMU — ITO:

a) KOHTEHT-aHAJIU3;

0) HabmoIeHuE;

B) UHTEPBBIO.

84. MeTo1 KaueCTBEHHO-KOJIMYECTBEHHOTO aHAJIN3a CO/ICPKaHMs JJOKYMEHTOB C IIETbIO BBISBJICHUS H
M3MEPEHUs COLMABbHBIX (DAKTOB U TEHJICHIIMH, OTPaKEHHBIXATUMHU JTOKYMEHTaMU — 3TO:

a) KOHTEHT-aHAJIU3;

0) HaOr0IeHNE;

B) UHTEPBBIO.

85. OmuH W3 OCHOBHBIX BHJOB OINPOCA, MCHOJB3YIONIMHA HEMOCPEACTBEHHOE COLHAIBHO-
IICUXOJOTUYECKOE B3aMMOJECHCTBUE MEKJY HCCIEA0BATEIIEM M PECIOHJEHTOM B COOTBETCTBUE C
IMOCTaBJICHHOM IIENIBIO — 3TO:

a) KOHTCHT-aHAJIN3;

0) HaOmro1eHuE;

B) MHTEPBBIO.
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86. BepHo amM, YTO MaTpUYHas CTPYKTypa OTAela KOMMYHHKAI[MM XapakTepHa  JUIs
KOMMYHHUKAITHOHHOT'O MEHE/DKMEHTA B OM3HECe M MPOMBIIIUICHHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

87. KpaTKkocpOYHbIC MM HEITOCPEACTBECHHBIC PE3YIbTaThl KOHKPETHON IPOrpaMMbl HJIH JEATCILHOCTH
B 00JIaCTH CBA3EH C OOIIECTBEHHOCTHIO — ITO:

a) UTOI'M KOMMYHHUKAI[HOHHOW KaMIIaHHH;

0) pe3yabTaThl KOMMYHUKAIIMOHHOW KaMITAHHH.

88. M3MeHeHust MHEHUS, OTHOILLIEHHUS U MTOBEJICHUS CO CTOPOHBI 1[EJIEBOM
ayJTUTOPUH, BbI3BAaHHBIC PACIIPOCTPAHEHHBIMHU MaTepHallaMu, COOOLIEHUSIMH — 3TO:
a) UTOTM KOMMYHUKAIIMOHHOW KaMIIaHUU;

0) pe3yabTaThl KOMMYHUKAIIHOHHOM KaMITaHUU.

89. BepHo 11, 4TO B 33/1a4¥1 KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA B OpraHax BIIACTH
BXOJIUT TEXHOJIOTUYECKOE COTIPOBOXKICHUE (TeNe(OH, paTruo, KOMIIBIOTEPHI,
KOCMHYECKHE CITyTHUKHU, IHTepHET U Ap.)?

a) J1a, BEpHO;

0) HeT, He BEPHO.

90. BepHo 11, 4TO B 331a4 KOMMYHHUKAIIHOHHOTO MEHE/PKMEHTA B OPraHax BJIACTH
BXOJIUT COOJIFOJICHUE CTAHIAPTOB JIEKTPOHHOTO 0OMEHA: KOHTPOJIb 3a TEM, YTOOBI
MIpOrpaMMHBIC HH()OPMAIIMOHHBIC TTPOAYKTHI OBUTH TUTIOBBIMHU:

a) J1a, BEpHO;

0) HET, HEBEPHO.

91. BepHo Jin, 4TO B 3371a4¥l KOMMYHHUKAIIMOHHOTO MEHEKMEHTA B OpPraHax BJIACTH BXOJUT
rapaHTUPOBaHNE KOMMYHUKAIIMOHHOW 0€30TIaCHOCTH

a) J1a, BEpHO;

0) HET, HE BEPHO.

92 BepHo J1, 4YTO B 3aJa4d KOMMYHHKAIIMOHHOIO MCHCIKMCHTA B OpraHax BJIACTH BXOIAUT
MPOBEJICHUE 1IEJIEBBIX AKIHH MO AIEKTPOHHO-WH(OPMAIMOHHOMY COMPOBOXKICHHUIO OIMpPENeIeHHbBIX
roCy/1apCTBEHHBIX MPOEKTOB?

a) 11a, BEpHO;

0) HET, HE BEPHO.

93. BepHo nm, 4TO B 3a7a4M KOMMYHHUKAI[MOHHOTO MEHEIDKMEHTa B OpraHax BJIACTH BXOJUT
cOoOJI0/IeHNe KOMMYHUKATHBHOW 3TUYHOCTH U JISTATUMHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

94. JlesTenbHOCTh OPTaHOB TOCYIApCTBEHHOM BIacTH MO 3(PGEKTUBHOMY BBISIBICHUIO CHEIHATBHBIX
3aMpOCOB PECIOHICHTOB, IO TOJJICPKAHUIO W YIYUYIICHHIO OJaroCOCTOSHUS Kak TpaxIaH, TaK H
00I1IeCTBa B LIEJIOM — 3TO:

a) TIOJTUTUYECKHUIA;

0) collManbHBI MaPKETHHT.

95. Cnemuduyeckas mnpodeccHoHaNbHas NeATENbHOCTh, MNpEANpPUHUMAEMas IJs  CO3JaHus,
HO)IJIep)KaHI/ISI U HU3MCHCHUA IIOBCACHUS O6HI€CTB€HHOCTI/I I1I0 OTHOIICHUIO K FOCYJIapCTBeHHBIM
BIIACTHBIM OpTaHaM, MOJUTHYECKUM MapTUSM, K JEMOKPATHUYECKUM WHCTUTYTaM, K (OpMHUPOBAHUIO
TPaKIaHCKOTO O0IIeCTBa — ATO:

a) MOJTUTHYCCKHUIA;
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0) coranbHbIi MAPKETHHT.

96. ABnakaractpo(bl, mopya MPOIYKTOB, CMEPTh BEIYIIETO PYKOBOIUTEII,
3eMJIETPSICEHUS, TAaHUKA — 3TO IPUMEPBHL:

a) HEOXKUJAaHHBIX;

0) Ha3peBaroUUX;

B) HENPEPBIBHBIX KPU3HCOB.

97. HeynoBneTBOpeHUE paOOTHUKOB U HEOIATONPUSTHBIN MOPATBHBIA KIIMMAT B KOJJICKTUBE — 3TO
IPUMEPBI:

a) HEOXKUJJAaHHBIX;

0) Ha3peBaroUUX;

B) HEMPEPHIBHBIX KPU3HCOB.

98.

CrjleTHH WM CHEKYJSIIHMH, COOOINAaeMble CpelCTBAaMH MaccoBOM WHGpOpMalMU  HIU

NepearoIuecs U3 yCT B yCTa — 3TO MIPUMEPHIL:
a) HEOXKUJAHHBIX;

0) Ha3peBaroUIUX;

B) HETPEPBIBHBIX KPU3HCOB.

99. K BHEIHUM HCTOYHUKAM [10/100pa MepCcoHaa B OpraHu3alMid OTHOCUTCS:
a) LEHTPBI 3aHATOCTH;

0) porarus;

B) areHTCTBA 110 HaliMYy;

I') MOMCK KaHauaaros uepe3 CMU.

100. SBnsercss nm skoHOMHUYEcKas 3()(PEKTHBHOCTH OMHOM W3 OPraHW3ALUOHHBIX IEHHOCTEH,
OTPaXKAIOIINXCS B KOPIIOPATUBHOW KyIbType?

a) J1a, sIBJISIETCS,

0) HeT, He SABIIACTCA.

6. YueOHO-MeTOAMYECKOE U HH(POPMAIHOHHOE ODecTIeYeHne TUCIHIIHHbI

6.1. CHHCOK HCTOYHUKOB M JIUTEPATYPHI

M cTOYHHKHN OCHOBHbIE

. I'paxnanckui Konekc Poccuiickoi denepaunn

https://www.consultant.ru/document/cons_doc_law_5142/?

3akoH P® o1 27.12.1991 N 2124-1 (pex. ot 01.07.2021) "O cpencrBax maccoBoii nuHpopmanuu"
(c m3m. u om.) https://www.consultant.ru/document/cons_doc_law_ 5142/

@enepanbHbiii 3akoH "OO wuH(OpManuy, UHPOPMALMOHHBIX TEXHOJOTUAX U O 3alluTe

undopmarun" oT 27.07.2006 N 149-03 (mocneausis penaKimsi)

http://www.consultant.ru/document/cons_doc LAW 61798/
Vka3 Ilpesunenta PO ot 06.03.1997 N 188 (pen. ot 13.07.2015) "O06 yrBepxknenuu llepeuns
CBEJICHUN KOH(HICHIIMATIHLHOTO xapakrepa"
http://www.consultant.ru/document/cons_doc LAW 13532/

JlonosiHUTENbHBIE

5. ®enpepanbubiit 3akoH "O pexmame" oT 13.03.2006 N 38-®3 (mocnemHss pemaKius)

http://www.consultant.ru/document/cons doc LAW 58968/



https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
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O®enepanbubiil 3akoH "O nepcoHanbHbIX AaHHBIX" oT 27.07.2006 N 152-®3 (mocnenHss
pemakius) http://www.consultant.ru/document/cons_doc LAW_ 61801/

Jlutreparypa

OcHoBHAas

7.

10.

11.

I"anpuyk, JI. M. OCHOBBI KpOCCKYJIBTYPHOH KOMMYHUKALIUA M MEHEIKMEHTA: IPaKTUYECKUM
Kypc [DneKTpoHHBIN pecypc] : yueOHOe mocoOue A CTYJAEHTOB BBICIIUX yU4eOHBIX 3aBEACHUI
/ JI. M. T'anpuyk. - Mocksa : By3oBckuii Yuebnuk; Uuadpa-M, 2015. - 175 c. - ISBN 978-5-
9558-0387-6 (By3oBckuii Yuebnnk), ISBN 978-5-16-010137-8 (Mudppa-M), ISBN 978-5-16-
101895-8 (online). - Tekcr : 3JICKTPOHHBIH. - URL.:
https://znanium.com/catalog/product/472421 — Pesxum mocTyma: 1o MOIIHCKE.

Jlaneirun, FO. H. Teopust opranuszanuy 1 OpraHn3allMOHHOE TIOBEACHUE : yueOHoe mocodue /
I0.H. Jlampirua. — 2-¢ usa., ucnp. u gon. — MockBa : UHOPA-M, 2022. — 360 ¢c. —
(Beicuiee obpazoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6.
- Tekct : anexrponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum
J0CTyMa: 10 HOJIHUCKE.

Hazapuyk, A. B. Yuenue Huknaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Bech
Mup, 2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekcr : snexrtponnsni. - URL:
https://znanium.com/catalog/product/1014351 — Pesxum gocTyma: mo mOAMUCKe.

[TuBoBapoB A.M. /lenoBble KOMMYHHUKALMU: COLIMAIBHO-TICUXOJIOTHYECKHE ACHEKThI : y4el.
nocobue / A.M. I[luBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bsicmiee
obpaszoBanue: Maructparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1.
- Tekcr : osmextponnsii. - URL: https://znanium.com/catalog/product/908134— Pexxum
J0CTyMa: 10 HOJIUCKE.

[makoBckuii, B. O. PR-mu3aiin u PR-npoasmxkenne: Yaednoe nmocodue / [lInakosckuii B.O.,
Eroposa E.C. - Bonorma:Un¢pa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. -
Tekcer : anexTponnbiit. - URL: https://znanium.com/catalog/product/989613— Pexum moctyma:
IO MOATIHCKE.

JlomoaHuTeabHast

12.

13.

14.

15.

Kypnan nonutuyeckux wuccienoanuid, 2021, Ne 4. - Tekcr : snextponHbii. - URL:
https://znanium.com/catalog/product/1858815

KymukoBa, JI. B. JluckypcuBHBIE TIPaKTUKM COBPEMEHHOW  HMHCTUTYLIMOHAJIBHON
kommyHuKarmn/KymukosaJl.B. - Kpachosip.: COVY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexTponnbiit. - URL: https://znanium.com/catalog/product/550478— Pexum moctyma:
IO MOATIHCKE.

HUP. CoBpemeHHass KOMMYHMKaTHBUCTHKA. - TekcT : oanekrpoHHeld. - URL:
https://znanium.com/catalog/product/949713

D¢ dexTuBHbIe KOMMYHUKauK: [Ipaktuueckoe pykooactso - M.:AJIBITHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Texkcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum moctyma: mo moJImucKe.

6.2. Ilepeyennb pecypcoB HH(POPMANMOHHO-TEJICKOMMYHUKALMOHHOH CeTH

«HHTEepHET».

HarnwonaneHas siaekrponnas oudmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6udianoreka www.elibrary.ru


http://www.consultant.ru/document/cons_doc_LAW_61801/
https://znanium.com/catalog/product/1858815
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DnekrponHas oudnuorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3.

IIpodeccnonanbHbie 0a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

O6pasoarenbHas miathopma «FOPAUTy https://urait.ru/
DeKTpOHHO-OMOMIINOTeYHas cucTeMa «3HaHumym» https://znanium.com
HanwuonanesHast anekrponnas oudmuorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snexrponHnas 6ubmuoreka Www.elibrary.ru
DnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

COMPARE COUNTRIES https://www.hofstede-insights.com/product/compare-countries/

The Hofstede Centre http://geerthofstede.com/landing-page/

Geert Hofstede http://geerthofstede.com/
Muoronukas Munus http://indolog.ru
Dumuknonenus Kuras http://www.abirus.ru

Cocmag cospemennvix npogeccuonanvuvix 6as oannvix (b/) u ungopmayuonno-cnpasounvle cucmem

(HCC) (2020 2.)

Nenr
/i

HanmenoBanue

1

MesxayHapoaHsie pedepaTuBHbie HaykoMmeTpuueckue b/I, nocTynHsie B pamkax
HaAIIMOHAJILHOM noanucku B 2020 .

Web of Science

Scopus

HpO(I)eCCI/IOHaJIBHBIC IIOJTHOTCKCTOBBIC BI[, AOCTYITHBIC B paMKax HaHHOHaHLHOﬁ
moamvcky B 2020 1.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnanst Taylor and Francis

[TpodeccronanbHbie TOTHOTEKCTOBBIE B/l
JSTOR
W3nanus no o0IIeCTBEHHBIM B T'YMaHUTAPHBIM HayKam
Dnexkrponnas oudaroreka Grebennikon.ru

KoMIibroTepHBIE CIIPaBOUHBIE TPABOBBIE CUCTEMBI
Koncynsranr [1imroc,
l'apanTt

7. MarepuajIbHO-TEXHHYECKOE o0ecnevyeHue TUCIUITUHBI

B nporiecce mpoBeeHUs TEKITMOHHBIX, CEMUHAPCKUX U MPAKTHUYECKUX 3aHATUN MPUMEHSIOTCS
TEXHUYECKHE CPEICTBA O0YUYCHHUS, 3 UMEHHO MYJIbTUMEIUIHHOE 000pyI0BaHHEe, BKIOUAKOIIee B ceOs
KOMIIbIOTEp (HOYTOYK) U MYJIbTUMEINA TIPOCKTOP, MPOCIUPYIOIINN N300pakeHHe (Claii/ibl) Ha SKpaH.

KpoMe TeXHHYECKHX CpEACTB, HCIOJB3YEeTCS W MPHUKIAJAHOE MPOrpaMMHOE OOecreucHue
(Microsoft Word u Power Point Bepcun He Hmke 2013 roma), MO3BONSIONIEE JIEMOHCTPUPOBATH
JICKITHOHHBIE MaTepuaibl (CIaiapl) W 3afaHus K cemuHapaM. JKergarenapbHO MPOBOIUTH 3aHSATHS B

MyanHMCI[HfIHOfI ayauTopuu, OCHaIlLIEHHOM JOCTYIIOM B UHTCPHCT.



https://www.hofstede-insights.com/product/compare-countries/
http://geerthofstede.com/
http://indolog.ru/
http://www.abirus.ru/
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AymuTopuu A7 TPOBEACHUS 3aHATUH JIOJKHBI OBITH 000OpYIOBaHBI y4eOHOH JOCKOI
(MHTEpaKTUBHON y4eOHOW JTOCKOW) M MHCTPYMEHTOM (MeNl WJIM MapKep) Uisi HAHECCHHS PUCYHKOB,

CXCM U TCKCTA Ha OOCKY.

Cocmas npoepammnozo obecneuenus (110)

Nenr Haumenosanue 110 [IpousBoauTenn Cnoco0
/m pacrpocTpaHeHHs
(ruyenszuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Microsoft Office 2010 Microsoft JUIICH3UOHHOE
2 Windows 7 Pro Microsoft JIALEH3UOHHOE
3 SPSS Statisctics 22 IBM JULEH3UOHHOE
4 SPSS Statisctics 25 IBM JIALEH3UOHHOE
5 Microsoft Office 2013 Microsoft JTUIICH3UOHHOE
6 Windows 10 Pro Microsoft JUIEH3MOHHOE
7 Microsoft Share Point 2010 Microsoft JMIIEH3UOHHOE
8 Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
9 Microsoft Office 2016 Microsoft JIALEH3UOHHOE
10 | Zoom Zoom JIAIICH3UOHHOE

8. Obecneuenue 00pa3oBaTeJHLHOI0 MpoIecca AJIsl JHUI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH
310POBbSI H HHBAJIWI0B

B X04€ pcar3allui AWCHHUILUIMHBI HCHOJB3YIOTCA CICAYIOIINWC JOIMOJIHUTCIBHBIC MCETO/AbL
O0y4YeHHs, TEKYIIET0 KOHTPOJSl YCIIEBAGMOCTH M IMPOMEKYTOYHOH arTecTalii OOydYarolMXcs B
3aBUCUMOCTH OT UX UHAWNBUAYAJIIbHBIX OCO6€HHOCTCﬁI

® ISl CIIETIBIX M CIA0OBHUIAIIMX: JIEKIUU O(GOPMIISIOTCS B BHUAE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIbIO KOMIIBIOTEPA CO CIENHUAIU3UPOBAHHBIM TMPOTPAMMHBIM 00€CIIeUeHHEM;
IMUCbMCHHEBIC 3a/laHUs BBIIIOJIHAIOTCA Ha KOMIIBIOTEPE CO CICHUAIM3UPOBAHHBIM IIPOrpaMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEeYMBACTCS WHIMBUAYAIbHOE
paBHOMepHOe ocBemieHue He MeHee 300 rOKC; I BBIMOJTHEHUS 3aJaHUsl MPU HEOOX OJUMOCTH
MPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOXKHO TAaKXKE€ HCIOJIB30BaHUE COOCTBEHHBIX
YBEJIMUYUBAIOLIUX YCTPONUCTB; MUCbMEHHBIE 3aJaHKsI OPOPMIIIOTCS] YBETUYEHHBIM HIPU(TOM; IK3aMEH
1 3a4€T MPOBOJATCS B YCTHOM (pOpMeE UITH BBITIOJIHSAIOTCS B MUCbMEHHOM (pOopMe Ha KOMIBIOTEpE.

® Ul TUIyXUX M CIAOOCIHBIIAIIUX: JIEKIUH O(QOPMIISIFOTCS B BUAE SJCKTPOHHOTO JOKYMEHTA,
00  TpemoCTaBIsAeTCS  3BYKOYCWIIMBAIONIAsl — ammapaTypa HWHAWBUAYAJILHOTO  TOJB30BAHUS;
MMCbMEHHBIE 3aJ]JaHUSl BBINOJHSIOTCS HAa KOMIIBIOTEPE B MHUCHMEHHOH Qopme; dk3aMeH H 3a4éT
MIPOBOATCS B MUCBMEHHOM (JOpMe Ha KOMITBIOTEPE; BO3MOYKHO MPOBEICHUE B (JOPME TECTUPOBAHHMSL.

® ISl JIUI[ C HAapYIICHUSIMH OIOPHO-JIBUTaTENILHOTO amnmapara: JeKIUH OQOpMISIOTCS B BUIE
AJIEKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C TIIOMOIIBI0 KOMIIBIOTEpa CO  CIICIUATU3UPOBAHHBIM
MPOrpaMMHBIM ~ OOECHeUYeHHEM; TMHCbMEHHbBIE 3aJaHusl BBHIMOJHSIIOTCS HA KOMIIBIOTEPE CO
CHeIHaTM3UPOBAHHBIM MPOTPAMMHBIM OOecIIeueHUEM; 3K3aMeH U 3a4€T MPOBOASTCS B YCTHOU (opMme
WJIH BBITIOJIHSIOTCS B MUCEMEHHOM (popMe Ha KOMIBIOTEpE.

HpI/I HeO6X0)II/IMOCTI/I npeayCcMarpruBacTCd yBEJIMYCHHUE BPEMEHU JI ITIOATOTOBKH OTBETA.

[Ipouenypa mpoBeneHUs MPOMEKYTOYHOW aTTECTAIlUU JJisi OOy4YaIOUIXCsl YCTaHABIUBAETCS C
y4€TOM MX MHIMBUIYAIbHBIX NMCUXO(pU3HUECKUX ocoOeHHOcTel. [IpoMexyTouHas arTecTalus MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITATOB.

[Ipn npoBeaeHMH MpoLENYpPhl OLEHUBAHUS PE3YIbTATOB OOY4YEeHHs MpedycMaTpuBaeTcs
WCIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3M C WHIUBUAYAIbHBIMU OCOOCHHOCTSIMU
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oOydJaromuxcsi. OTH CpeACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCUTETOM, MIM MOTYT
UCTIOTB30BaThCsl COOCTBEHHBIC TEXHHUECKUE CPEICTBA.

[TpoBenenue mpoueaypsl OLCHUBAHUS PE3YJAbTaTOB OOYyUYCHHS JOMYCKACTCS C UCIOJIb30BaHHEM
JTMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHHA.

ObecneunBaercs AOCTYN K HHGOPMAIMOHHBIM U OubmmorpaduyeckuM pecypcam B CETH
WuTepHer uist kaxxaoro odydaronierocss B popmax, alaiTHPOBAHHBIX K OTPAHUYCHUSM HX 3J0POBbS U
BOCTIPHUATHS UHPOPMALIUH:

® Uil CICNBIX W CIA0OBUISIIUX: B TEYaTHOM (opMe yBeIW4YeHHBIM HIpupToM, B (opme
AJIEKTPOHHOTO JOKYMEHTa, B popme ayaunodaiina.

® JIUIs TIIYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOU opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIJIs1 00YYAIOIINXCSl C HAPYIICHUSIMU OMOPHO-JIBHTATEIBHOTO armapara: B IeYaTHOH Gopme, B
(dhopme 3eKTPOHHOTO JOKYMEHTa, B (popme aynnodaiina.

Y4eOHble ayIUTOpUU AJIsi BCEX BUJOB KOHTAKTHOM M CaMOCTOSITENIBHON paboThl, Hay4yHas
OubnrMoTeka M WHBIC TOMENICHHS Il OOYYEeHHS OCHAIICHBI CIEIHaTbHBIM 000pYyIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

® JIJIsl CJIETBIX U CIA0OBUASIINX: YCTPOMCTBOM JJII CKAHUPOBAHUA M UT€HUS C Kamepoil SARA
CE; nucruteem Bpaitns PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

oISl TIYXUX U CcIa0OCIHBIIANINX: aBTOMAaTH3UPOBAHHBIM pPa0OYUM MECTOM Ui JIIOJEH C
HapyILICHUEM CITyXa U c1abO0CIHbIIIANINX; aKyCTUYECKII YCUIIUTEb U KOJIOHKH;

o1 OOyYarOIIMXCS C HApYMICHUSAMHU OIOPHO-ABUTATEILHOTO ammapaTa: IepeIBUKHBIMH,
perynupyeMbiMu sproHomudeckumu napramMu CU-1; kOMObIOTEpHON TEXHUKOH €O CHELHaTIbHBIM
MIPOrPaMMHBIM 00eCTIeYeHUEM.

9. Meroanueckue MaTepuasbl
9.1. IlnaHbl ceMUHAPCKUX 3aHATHH

Ilpumep onucanus ceMunapcko2o 3aHAmuUs.

Tema 1. KoOMMyHMKAIIMOHHBII MeHEIKMEHT U ero poJib B CTPaTernu ynpasJeHHs

0prann3aune171. TunojioruuecKue Moaean KOMMYHUKAIIUOHHOI0O MCHEZKMECHTA

Bonpocs! 1uist 06cyxieHus:

1. KoMMyHHUKallMOHHBI MEHEHKMEHT KaK CaMOCTOsITebHAs PO eCCHOHAIbHAS TSI TEIIbHOCTb.

2. Ponmp KOMMYHUKAIMOHHOTO MEHEIKMEHTa B oOMeHe HH(OpMaluell ¥ HHTEIUIEKTyaIbHON
COOCTBEHHOCTBIO.

Tp€6OBaHI/I$I K JIMYHOCTHO-ACJIOBBIM Ka4€CTBAM COBPEMCHHOI'O MCHEIPKEPA IO KOMMYHUKAIIUAM.

Ea

Konnenuuu nponaranjipl, TeOpuH «nabauk puiaedmH3» no Aisu Jlu, Dasapay bepnaiicy u
Camy biaky.

Mopenu cBsizeli ¢ obmectBeHHOCThIO JIk. I pronnnra u T. XanTa.

CuryanMoHHas MOJENb YIPaBIECHUS KOMMYHUKALUSAMH.

Cdepa nesarenbHOCTUN HaNpPaBICHUS] KOMMYHUKAIIMOHHOTO MEHE)KMEHTA.

KOMMYHI/IKaHI/IOHHIﬂﬁ MCECHCIP)KMCHT U CBA3H C O6HI€CTB€HHOCTBIO.

© ®o® N o O

Metoasl MaHUITYJIUPOBAaHUA 06H_[CCTBCHHLIM MHCHHUCM. KOMMYHI/IKEU_[I/IOHHB.SI IIOJIMTHKA II0

OTHONIECHHUIO K HepopManbHOM KOMMyHHUKAUU. CIlyXy U MUQBL.
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10. Ilpomaranaa u nH(GOPMAITMOHHBIE BOWHBI. «4epHBIH PR

Cnucok ureparypsi:
OcHoBHast

. I'anpuyk, JI. M. OcHOBBI KpOCCKYJIBTYPHOW KOMMYHUKAIIUM U MEHEIKMEHTA: NIPAKTUYECKUI KypC
[DnekTpoHHBIN pecypc] : yueOHOe mocoOue i CTYACHTOB BBICIIMX Y4eOHBIX 3aBeneHuit / JI. M.
lanpuyk. - Mocksa : BysoBckuii Yuebnuk; Mudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(ByzoBckuii Yueonuk), ISBN 978-5-16-010137-8 (Uudpa-M), ISBN 978-5-16-101895-8 (online). -
Tekcr : anexTponnsiit. - URL: https://znanium.com/catalog/product/472421 — Pexum noctyna: mo
MOJIITUCKE.

. Jlaneirun, FO. H. Teopus opranuzanuy 1 opraHu3allioOHHOE MoBeieHue : yuebnoe nocoodue / FO.H.
JlanpiruH. — 2-¢ u3n., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 360 c¢. — (Beicmiee
obpasoBanue: Marucrparypa). — DOl 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anektponnsii. - URL: https://znanium.com/catalog/product/1841418 — Pexum mpoctyma: o
MOJIITUCKE.

. Hazapuyk, A. B. Yuenne Huknaca JIlymana o kommynukauu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c¢. - ISBN 978-5-7777-0516-7. - Tekcr : omektpoHHbli. - URL:
https://znanium.com/catalog/product/1014351 — Pesxum mocTyma: mo moIMUCKe.

. IluBoBapoB A.M. JlenoBble KOMMYHUKALIUU: COLMAIbHO-IICUXOJIOTMYECKHE acCHeKThl : Y4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : MHD®PA-M, 2019. — 145 c. — (Bsicmiee
obpasoBanue: Marucrparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anektponnbiit. - URL: https://znanium.com/catalog/product/908134— Pexum mocrtyma: 1o
MOJIITUCKE.

. Imakosckuii, B. O. PR-mu3aiin u PR-npoxasmwxkenune: YueOHoe mocodme / IlInmakosckuii B.O.,
Eropoga E.C. - Bonorna:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektponusii. - URL: https://znanium.com/catalog/product/989613— Pexum mocryma: 1o
MOJIITUCKE.

JlonosHuTeNbHAS
. Xypnan nomutnueckux wuccinepoanuid, 2021, Ne 4. - Tekcr : snextpoHHbld. - URL:

https://znanium.com/catalog/product/1858815

. Kymukosa, JI. B. JluCKypcuUBHBIE  IPakKTHKH  COBPEMEHHOM  HMHCTUTYLHMOHAJIbHOU
kommyHuKaun/KynmukosaJl.B. - Kpachosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsrit. - URL: https://znanium.com/catalog/product/550478— Pexum moctyma: 1o
MIOJIITUCKE.

. HHAP. CoBpemeHHass = KOMMYHUKaTUBHUCTHMKAa. - Tekct : oanekTpoHHeld. -  URL:
https://znanium.com/catalog/product/949713

. OddextuBHple KOMMyHUKanuu: [Ipaktrueckoe pykosoactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Teker : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum mocTyma: mo mo/ImrcKe.

Tema 2. IIpuHOMNDBI OpPraHM3anMM M CTPaTermyeckoe IUIAHMPOBaHHe J(PPeKTHBHOrO
KOMMYHUKAIMHOHHOI'0 MMpouecca HA NMPEANPUATHHA

Bonpocsl 1151 00cy:KI1eHUs:

KoMMyHHKauy MeX1y ypOBHSMU YIIPaBICHUS U OAPa3/eIICHUSIMHU.
KOMMYHI/IKaHI/IOHHI)Ie KaHaJbl U CIIOCOOBI KOMMYHHKAIITUOHHOI'O B03)1€I\/'ICTBI/I$I.
PerynsapHoe uccnenoBanne OTHOIIEHUS IEPCOHANA K OPraHU3aluy U MEHEKMEHTY.


https://znanium.com/catalog/product/1858815
https://znanium.com/catalog/product/949713

29

VHHOBAIITMOHHOCTh M KPEATUBHOCTH B BEIOOPE KOMMYHUKAITMOHHBIX PEIICHUH.

[TonuueHTpusM U MyJIbTHHANPABICHHOCTh KOMMYHUKALIUH.

Pabora ¢ nepcoHanom B KPU3HUCHBIX CUTYAIUX, pa3pelieHne KOHPINKTOB.

HNHTepHeT kak HOBass KOMMYHUKATHBHAs CPEAA.

OcoO6eHHOCTH KOMMYHUKAITMOHHOTO MEHEKMEHTa B MEXIYHApOAHOH aearenbHOCTU. [Tpobrmembl
MEHEPKMEHTA B YCIOBHSIX [7100aIn3allny U MEKIYHAPOIHONW HHTETpaIUU

IIpuHIHUIIBI CTPATErnYeCKOro MIaHupoBanus. IIoHsATHE KOPIIOPATUBHOM CTPATETUN.

[Tapanurma crpareruun kopnopanuu Buibssama ['mroka.

Yetblpe THIIA CTPATETUN KOPIIOPALIUH.

Oransl pa3pabOTKU CTPATETMYECKOTO IJIaHA U €0 CTPYKTYpA.

DopMyIMpOBKAa MUCCUH, BUACHUS, LIEIEH U 3a]au.

OcoOeHHOCTH CTpPaTETHYEeCKOro IUIAaHUPOBAHUS B MalbIX MPEANPUATUAX U HEKOMMEPYECKHX
OpraHu3alMsIX.

KoHTpousb peannzanuu cTpaTeruyeckoro miaHa.

Cnucok Jaureparypsbi:
OcHoBHas

1. Tampuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOH KOMMYHHKALIMM U MEHE/DKMEHTA: MPAKTUYECKUH KypC
[DnmexkTpoHHEIH pecypc] : yueOHOe mocoOue A CTYISHTOB BBICIIUX Y4eOHBIX 3aBeneHuit / JI. M.
lanpuyk. - Mocksa : Bysosckuit Yueonuk; Uudppa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yueonuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online). -
Tekcr : anextponnsbiit. - URL: https://znanium.com/catalog/product/472421 — Pexum moctyna: mo
TIOJIITHCKE.

2. Jlaneirus, FO. H. Teopust opranu3zanuu 1 opraHu3allMoOHHOE MoBeieHue : yuebHoe nocodue / FO.H.
JlanpiruH. — 2-¢ w3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 360 c. — (Bsicmiee
obpasoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anektponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum npoctyna: o
HOJIITHCKE.

3. Hazapuyk, A. B. Yuenne Huxiaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Bece Mup,
2012. - 248 c¢. - ISBN 978-5-7777-0516-7. - Tekcr : onektpoHHbli. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum g0CTyma: 1Mo MmoAmnucKe.

4. TluBoBapoB A.M. JlenoBble KOMMYHUKALMU: COLMATBbHO-TICUXOJIOIMYECKHE AacleKThl : Yy4deol.
nocooue / A.M. IluBoBapoB. — M. : PUOP : MH®PA-M, 2019. — 145 c. — (Bsicmiee
obpaszoBanue: Maructparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsIit. - URL: https://znanium.com/catalog/product/908134— Pexum mocrtyma: 1o
MIOJIITHUCKE.

5. [Ilmaxosckuii, B. O. PR-gu3aitn u PR-nponsuwxkenue: Yuebnoe nocobue / lllmakosckuit B.O.,
Eropoga E.C. - Bonorna:Undpa-Unxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexum moctyma: 1o
TTOTHCKE.
JlomosHUTEILHAS
6. XKypuan mnonutuueckux wuccienoBanuii, 2021, Ne 4. - Tekcr : osnekrponssii. - URL:

https://znanium.com/catalog/product/1858815

7. KymukoBa, JI. B.  JlucKkypcuBHBIE  TpPaKTHUKH  COBPEMEHHOW  MHCTUTYLHOHAJIbHOU
kommyHuKaun/KymkosaJl.B. - Kpachosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexrponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexxum poctyna: mo
MOJINTUCKE.

8. HUP. CoBpemeHHas KOMMYHHUKAaTUBUCTMKa. - Tekcr :  omekTpoHHbii. -  URL:
https://znanium.com/catalog/product/949713



http://pandia.ru/text/category/globalizatciya/
https://znanium.com/catalog/product/1858815
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9. DOddexruBupie koMmmyHukanuu: [Ipaktnyeckoe pykoBoactBo - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum moctyma: 1o mommcKe.

Tema 3. CTpykrypa, pyHkuun u 3¢peKTHBHOCTh KOMMYHUKALIMOHHOTO MEHEIKMEHTA

Bonpocs! 1151 00cyK1eHus:

@®opMBI 1 METO/IBI OPTaHU3ALUOHHBIX KOMMYHHKAIINH.

KomMmyHHMKaIIOHHAS CTPYKTYpa OpraHnu3aliy.

CtpykTypa 1 GYHKIIHH OT/EIa IO KOMMYHHKAIUSIM

TpanuuKMOHHAas U MaTpU4Hask CTPYKTYPBI OTAENIa KOPIIOPATUBHOW KOMMYHHMKALIUH.
Hcnionp30Banue ayTCOPCUHTA JUIS YIPABICHUS! KOMMYHHUKAIIHOHHBIMU TIPOLIECCAMH.
Onenka nenecoodpasnocty nepenaun PR-¢yHkumii Ha ayTCOPCHHT.

Omnpenenenne 3()(heKTHBHOCTH B KOMMYHUKAIITHOHHOM MEHEIKMEHTE.

Cnucok ureparypsi:
OcHoBHast

1. Tanpuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHON KOMMYHUKALIUU U MEHEPKMEHTA: IPaKTUUYECKUM KypC
[DnexTpoHHBIH pecypc] : yueOHOe mocobue Ui CTYAEHTOB BBICIIMX y4eOHBIX 3aBeneHuii / JI. M.
lanpuyk. - Mocksa : BysoBckuii YueOnuk; Mudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3zoBckuii Yueonuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Texkcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum aoctyna:
IO MOJIIHCKE.

2. Jlanerun, HO. H. Teopus opraHuzanuy ¥ OpraHW3allMOHHOE MOBEJCHHME : yueOHoe mocobue /
10.H. Jlanpirus. — 2-¢ usna., ucnp. u gomn. — Mocksa : UH®PA-M, 2022. — 360 c¢. — (Bsicmiee
obpasoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anektponnsii. - URL: https://znanium.com/catalog/product/1841418 — Pexum poctyma: 1o

ITOATIMCKE.
3. Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommynukaiuu / A.B. Hazapuyk. - M. : Becb Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekcr : onektponnbii. - URL:

https://znanium.com/catalog/product/1014351 — Pesxum mocTyma: mo moImucKe.

4. TluBoBapoB A.M. JlenoBble KOMMYHHKAIIMHM: COLUAIbHO-TICUXOJIOTMYECKUE acCHeKThl :@ yueo.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UHOPA-M, 2019. — 145 c. — (Bricmee
obpasoBanue: Marucrparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : snextponnsiid. - URL: https://znanium.com/catalog/product/908134— Pexwum mocTyma: mo
TIOJIITHCKE.

5. Inakosckwuii, B. O. PR-nu3aitn u PR-nponsmwxkenue: Yue6Hoe nocodue / Illnmakosckuit B.O.,
Eroposa E.C. - Bonorga:Mudpa-Unxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Texcr :

anektponnsii. - URL: https://znanium.com/catalog/product/989613— Pexum moctyma: 10
TTOATIHCKE.
JlonmosHuTeNBbHAS
6. XKypran mnomutudeckux wucciemoBanuii, 2021, Ne 4. - Tekcr : snektponHsni. - URL:

https://znanium.com/catalog/product/1858815

7. Kymukoa, JI. B. JluckypcuBHbIE TpakTUKA  COBPEMEHHOW  HMHCTUTYLIMOHAIBHOMN
kommyHuKaun/KynmukosaJl.B. - KpacHosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsii. - URL: https://znanium.com/catalog/product/550478— Pexxum goctyma: mo
MIOATIUCKE.

8. HUP. CoBpemeHHas KOMMYHHKaTHBHCTHKa. - Tekct : omektpoHHeii. - URL:
https://znanium.com/catalog/product/949713



https://znanium.com/catalog/product/1858815
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9. DOddexruBupie kommyHuKanuu: IIpaktuueckoe pykoBoactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum moctyma: mo mommcKe.

Tema 4. KoOMMyHUKaLlMOHHBIH MeHEIKMEHT B Pa3JIHYHbIX c(hepax IKOHOMHUKH U 00111eCTBa
Bomnpocsl 1u1st 00cy:K1eHus:
1. KoMMyHUKallMOHHBIA MEHEIXKMEHT B OpraHax TOCYAAapCTBEHHOW BJIACTH Kak OCOOBIHA
MEXAaHMU3M I'OCYAapCTBEHHOTO U PETMOHAIIBHOIO YIIPaBJICHHUS.
2. Co3panue conuanbHO-3KOHOMUYECKUX NPOrpaMM U IpaMKOB UX peaiu3aliii.
Pazpabotka u peanuzanus GR-kammaHwmid.
4. HWcnonb3oBanme CMU B nemsix ¢(opmMupoBaHus OOMIECTBEHHOTO MHEHHS I10 TNPHHSTHIM
PELICHUSIM.
5. CopepxaHue KOMMYHHKAIMil HEKOMMEpPYECKUX OpraHW3aluil, LEeJd U 3aJadyd YIpaBJICHUS
UMH.
6. Cpoeuudrka KOMMYHHMKAIMOHHOTO MEHEDKMEHTa pa3IMYHbIX BHUIOB HEKOMMEpPUYECKHX
OpraHu3aIuu.
7. CopepxaHue KOMMYHUKAIMH B IPOMBILUIEHHOCTH, LIETN U 3a/1a4K YIPaBJICHUS UMHU.
8. IIpoBeneHue 1eNeBbIX aKIMH, peann3alns KOMMYHUKAaTUBHBIX IPOTrPaMM.
9. OGecneuenne GyHKINYA KOMMYHHKAIIMOHHON 0€301MaCHOCTH | 3alIUTHI OU3HECA.
10. Metozs! ynpaBiaeHHss KOMMYHUKAIMSIMHA Ha TIPOMBIIUICHHBIX MTPEIIPUATHSIX.

11. CO,Z[ep)KaHI/IC KOMMYHI/IKaI_II/Iﬁ B KOMMEPYCCKOM CCKTOPE, LCJIN U 3a1a4N YIIPABIICHUS UMHU.

Cnmcok Jiureparypsl:

OcHoBHast

1. Tanbuyk, JI. M. OCHOBBI KPOCCKYIbTYPHOH KOMMYHHUKAIIMM U MEHEPKMEHTA: IPAKTUYECKHI Kypc
[DnexTpoHHbIH pecypc] : yaeOHOe mocoOue it CTYACHTOB BRICIINX yueOHBIX 3aBeaeHu / JI. M.
I"anpuyk. - MockBa : Byzockuit Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yueonuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anextponnsii. - URL: https://znanium.com/catalog/product/472421 — Pexxum moctyma:
IO TIOJIITHICKE.

2. Jlaneirun, 0. H. Teopust opraHM3anuy ¥ OpraHU3allMOHHOE IOBeleHHe : ydueOHoe mocobue /
1O.H. JlanpiruH. — 2-€ u3A., ucrnp. u gon. — Mocksa : UTHOPA-M, 2022. — 360 c. — (Bsicmee
obpasoBanue: Marucrparypa). — DOl 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum pocrtyma: 1o

MIOJIITUCKE.
3. Hazapuyk, A. B. Yuenne Huxaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - |ISBN 978-5-7777-0516-7. - Tekctr : osnekTpoHHbii. - URL:

https://znanium.com/catalog/product/1014351 — Pexwm gocTyma: 1Mo MmOAMKUCKe.

4, HI/IBOBapOB AM. HCJ'IOBLIC KOMMYHHKAIIUU: COHHUAJIBHO-IICUXOJIOTHYICCKHUE AaCIICKThI ! y‘-IGG
nocobue / A.M. IluBoBapoB. — M. : PUOP : MH®PA-M, 2019. — 145 c. — (Bsicuee
obpasoBanue: Marucrparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/908134— Pexwum moctyna: mo
IIOAIIMUCKE.
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5. Ilmakosckuii, B. O. PR-nu3aitn u PR-npoasmxkenue: Yue6Hoe nocodue / Ilnmakosckuit B.O.,
Eropoga E.C. - Bonorma:udpa-Uuxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anektponHsii. - URL: https://znanium.com/catalog/product/989613— Pexum mgoctyma: 1o
TIOJIITUCKE.

JlomoaHuTebHAS

6. Xypnan nomutuueckux ucciaenoanuii, 2021, Ne 4. - Tekct : anekrponHbIi. - URL:
https://znanium.com/catalog/product/1858815

7. Kymukoga, JI. B. luckypcuBHBIC TPAKTUKH COBPEMEHHOW WHCTUTYIIMOHAIBHON
kommyHuKaun/KymukosaJl.B. - Kpacnosip.: COVY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anekrponusiit. - URL: https://znanium.com/catalog/product/550478— Pexwum goctyma: 1mo
TIOJIITUCKE.

8. HHP. CoBpeMeHHass KOMMYHHKAaTHBUCTHKA. - TEKCT : AyeKTpoHHbIN. - URL:
https://znanium.com/catalog/product/949713

9. DddexruBnbie kommyHukanuu: [Ipaktuueckoe pykoBoactBo - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekcr : anexTponnsIii. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum qocTyma: mo MmOAMUCKe.

Ilpumep onucanus cemunapcko20 3aHAmMuUs, NPOBOOUMO20 6 hopme 0en080l uspbol.

Tema 4. Ha3panue TeMbl

dopma npoBeieHUs — JIeJI0Bas Urpa.

Kpatkoe onucanue: Ha3zanue urpsl, €e BUJI; y9aCTHUKH, BO3MOXKHBIC POJIU; BPEMSI U MECTO
MIPOBEJICHUS; ITAIBI IPOBEIICHHS, TTPOIIEypa OIICHUBAHUSI.

CHucoK UCTOYHUKOB U JIUTEPATYPHI:

MarepuanbHO-TEXHUYECKOE 00eCIIeYeHne JeTOBOM UTPHI.

9.2. MeToauyeckne peKOMeH/IAIUH 10 MOAr0TOBKE MUCbMEHHBIX padoT

Hayunoe cooOmenue Ha 6a3e nokiaga Wiu pedepara sBISETCS CaMOCTOSTENIbHONW paboToi
CTyJIEHTa M TOJIBOJUT HWTOTH €r0 TEOPETHYECKOM M IPAKTUYECKOM MOATOTOBKM IO H3y4aeMoi
mucuuruiiHe. [Ipy  MOATrOTOBKE HAY4YHOTO JOKJIaga oOOydaromuiicss JOJDKEH I0Ka3aThb CBOM
CIIOCOOHOCTH M BO3MOXXHOCTH I10 PEIICHUIO PeajbHBIX MPOOJIEM, UCIIONb3Ys MOJyYEHHbIE B IIPOLIECCe
oOyyeHMs 3HaHMA. MeTonuyeckue yKa3aHHs TIO3BOJISIIOT OO0ECHeYHuTh €AMHCTBO TpeOOBaHMUH,
MPEIbABISEMBIX K COJIEPKaHUIO, KAUeCTBY U O(DOPMIIEHHUIO MMCbMEHHBIX padoT.
[Ipy BHINOTHEHUN MHCBMEHHBIX PaOOT MCIIOJIB3YIOTCS BCE 3HAHUS, MOJTyYEHHBIE CTYACHTAaMH B XOJI€
OCBOEHHUSl  JUCIMIUIMHBL,  3aKpEIUIIOTCS  HaBBIKM  OQOpPMJICHHS  pe3yibTaToB  ydeOHO-
UCCIIEIOBATENIbCKOW pabOThl; BBIABISIOTCS YMEHHUS 4eTKO (OpMYyIUpOBaTh U apryMEHTHUPOBAHO
00OCHOBBIBaTh MPEIOKEHUS U PEKOMEHIAIINH 110 BEIOpaHHOM! TeMe.
Beinmonnenue paboThl mpearnosiaraeT KOHCYJIbTAlMOHHYIO MOMOIIL CO CTOPOHBI NpernojaBarens. B
X0/ BBIMIOJIHEHUSI pabOThl CTYJIEHT JOJKEH MOKa3aTh, B KAKOW MEpe OH OBJIAJENl TEOPETUUYECKUMU
3HAaHUSMH M MPAKTUYECKUMHU HaBBIKAMH, HAY4MJICSI CTaBUTh HayYHO-HCCIIEI0BATEIbCKUE MPOOIEMBI,
JieN1aTh BBIBOJIBI K 00001aTh MOJIYyYEHHbIE PE3YIbTAThI.
ITonroroBka MUCHMEHHOM PabOTHI UMEET LEINbIO:

. 3aKpEIUICHNE HABBIKOB HAYYHOT'O MCCIIEI0BAHMS;

. OBJIAICHUE METOJUKON UCCIIEIOBAHMS;

. yriay0ieHne TeOpeTHUYEeCKUX 3HaHUN B IPUMEHEHUU K KOHKPETHOMY HCCIIEI0BAaHUIO;

. IIPUMEHEHNE 3HAaHUH TIPU PELICHUU KOHKPETHBIX 33/1a4 YIIPaBIECHYECKOHN JACATENbHOCTH;

. BbISICHEHHE TIOJTOTOBJIEHHOCTH CTYAE€HTa K CaMOCTOSITEJIbHOMY pELIEHHI0 Mpoliem,

CBSI3aHHBIX C TIPEIMETOM
OO6mume TpedoBaHUs.


https://znanium.com/catalog/product/1858815
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JUisi yCIemIHOro Y KAueCTBEHHOTO BBHIMOJIHEHHS NHCHbMEHHOW HayyHOW paboOThl CTYIEHTY
HE00XO0INMO:

. UMETh 3HAHUS 110 U3y4aeMOi TUCIUIUTHHE B 00heme mporpammbl PITY;

. BJIa/IETh METOJJAMU HAYYHOT'O UCCIIEIOBAHMUS;

. YMETh HCHOJIB30BaTh COBPEMEHHBIE CPEACTBA BHIYMCIMTEIBHON TEXHUKH, B MEPBYIO OUYEpPEb
MepCOHANbHbBIE KOMIBIOTEPHI KaK B MPOLIECCE BBHIIOJIHEHUS, TaK U B poriecce opopmiieHus paboThl;

. CBOOOJTHO OPUEHTHUPOBATHCS IMPH IMOAOOPE PAa3IMYHBIX MCTOYHMKOB MH(OPMAIMM U yMEThH
paboTaTh cO CHelHaNbHON TUTEPaTypoOii;

. YMETh JIOTMYHO, TPaMOTHO W HAy4HO OOOCHOBAHHO (OPMYIMPOBATH TEOPETHYECKUE U
MPaKTUYECKHE PEKOMEHIALNH, Pe3yIbTaThl AaHATIN3a;

. KBAJTM(PHUIHUPOBAHHO O(GOPMIATH TpadUUecCKUil Marepuan, WIUIIOCTPUPYIOMIUN CcoAep KaHue
paboTHI.

SBnsisich 3aKOHYCHHOH CaMOCTOSITENILHOW HAyYHO-HCCIIEOBATEIbCKON pa3padOTKON CTyJeHTa,
MMCbMEHHAas paboTa J0KHA OTBEYaTh OCHOBHBIM TPEOOBaHUSIM:

1. AKTYaJIbHOCTb TEMBI UCCIICJOBAHHUS.

2. [IpenmMeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTb BBIBOJIOB O COCTOSHUM pPa3pabOTKH
[IOCTABJIEHHOM MPOOJIEMBI.

3. CooTBeTcTBHE YpPOBHS DPa3pabOTKHM TEMbl COBPEMEHHOMY YPOBHIO Hay4HbIX pa3paloToK,

METOJIMYECKUX MOJIOKEHUN U PEKOMEHAAIMI, OTPAXKEHHBIX B COOTBETCTBYIOLIEH JIUTEPATYPE.
Tembl MUCbMEHHBIX pabOT GopMynupyroTcs Ha ocHoBe [IpuMepHON TeMaTHKH, MPEICTaBICHHON B
HacTosel Pabodeii mporpamme
[Ipennaraemasi oOydaromMMcs TeMaTHKa pabOT SABIAETCS NPUMEPHOM U HE UCKIIOYaeT
BO3MOXXHOCTH BBIIIOJIHEHUSI pabOTHI 1O Mpodiemam, MpeaaoKeHHbIM cTyaeHToM. llpu sTtom Tema
JOJKHA OBITH corjlacoBaHa ¢ pykoBoauTeneM. [Ipu BeiOOpe TeMbl HEOOXOIUMO YUHUTHIBATh, B KaKOU
Mepe paspabaTbiBaeMble  BOMPOCHI  OOECTIEUYeHBl HCXOJHBIMH  JAHHBIMH, JIHTEPATyPHBIMHU
HMCTOYHUKAMHU, COOTBETCTBYIOT MHANBUAYAIBHBIM CIIOCOOHOCTSIM M MHTEpecaM 00Yy4aroIIerocs.
TpeboBaHMs K COEPIKAHHUIO U CTPYKTYpPE TEKCTa
[Ipemyiaraemass npuMepHas T€MaTHKa OXBaThIBACT WIMPOKUWA Kpyr BompocoB. lloatomy crtpykrypa
KaKJ0W pabOThl JOIKHA YTOUHATHCSA CTYJEHTOM C MPEIO0/aBaTeIeM, UCXO U3 HayYHbIX UHTEPECOB
CTYJICHTa, CTETICHH MPOPabOTaHHOCTH JAHHOM TEMBI B IUTEpAType, HAMWYUS HHPOPMAIIUH U T.II.
Opnako KakJasi NMCbMEHHAs Hay4yHas paboTa JOHKHA UMETh:
- TUTYJIbHBIN JIUCT;
- OTJIABJICHUE;
- BBEJICHUE;
- TJ1aBbl W/WIIK naparpadsl;
- 3aKJIFOYEHHUE;
- CIIMCOK MCIIOJIb30BaHHBIX HCTOUHUKOB U JIUTEPATYPBHI.

9.3. UHble MaTepHabl

IIpounTaiite, ONpENEIUTE BO3SMOXKHYIO MPUYMHY M CTaJIUd KPU3UCHOW CUTYallWH;
KOMMYHHKAllMl , MCIIOJIb3yeMble [UIS pa3pelleHUsl KpHU3UCa, NPEIIOKEHHbIE OpraHu3aluei.
IIpemyioxkuTe pEeKOMEHIALNHU 10 TOATOTOBKE KOMMYHUKALIMOHHOIO ITAKETa aHTUKPU3UCHBIX MeEp.

Keiic: Ponaangy n Coca-cola. Ckangaj, KOToporo He 0b1710

UYro cayumnocs. Hamanatommii cOopnoit Ilopryranmum Kpumrunany Powangy Bo Bpemsi mpecc-
koH(pepeHmu oroaBuHyn OyThulku ¢ Coca-Cola Tak, yTOOBl OHM HE MOMNAIW B KaJp BMECTE C HHM.
3ByuuT Kak mycTsk? Moxer ObITh, HO ciaydail mpousowmén Ha EBpo-2020 nepen AeciTKOM MHUPOBBIX
CMU.
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UYepes moiuaca aHATMTHKH 3apHUKCUpOBaIH cHibkeHie croumoctu akiuii Coca-Colana 1,6%, a B
CTOMMOCTH KoMmIaHus notepsia $4 mupa. MomenTanbHo nosieuiacs nesuadopmanus B CMU, sko0bt
BO BCEM BHHOBAT (yTOONIHUCT.

Curyanust KakeTcs KpUTUYECKOM, eci B HeW He pa3zoOpaThcs mo cymiectBy. I[Ipucmorpumcs x
pUMEpPY pENyTalMOHHOI0 KpHU3Kca, KOTOPOTo Ha CaMOM Jielie He ObLIO.

Pa3Oupaem ckanpan. AHanmu3 yHNOMUHAHUN TOKa3bIBaeT: clydyall C OTOABHUHYTOM KOJIOW He
CIPOBOLIMPOBAJI  BCILUIECK HeraruBa. COOTHOUIEHME B TOHAJIBHOCTH YIOMHHAHUN OCTalIoOCh
HEW3MEHHBIM.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html
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231,386 142,794 -59 20,055,433
' L L

Haxe cBsa3p pyroomucra ¢ xonebanuem akiuit Coca-Cola omepatuBHO omnpoBeprid. [[okIoHHUKH
cropTa BCKOpe HamoMHWIM, 4to KpumTmany BooOme He MbET Ta3HpPOBKY, MHHHMHU3HUPYET
notpebiieHue caxapa u Hukora He pexiaamupoBan Coca-Cola u Pepsi.

@nemmo0 Toxe He momyunics. [lapomupoBars Kpumtnany npo6osan gpanmysckuii ¢pyroonmct [loms
[TorGa, yopas O6yTeuiky Heineken, HO Ha 3TOM Bce 3aKOHUYHIIOCH.
U a

. mikeshardiemonade @

. mikeshardlemonade @ You won't
believe what this star European
football player does dunng his post-
match interview,

#futbo

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
sfutbolmenino
#futbolero
#futboisport
#soccer
#golazo
#pressconference
#agua

Showler

EUROBALL2021 & EUROBA #sport

Qv N

Mpocmotper: 93 657

Taxxe Openn Mike's — mpsimoit korkypeHt Coca-Cola — BeimycTun mapoauro, rae Gpyroomuct
yOupaer BOIy, OCTaBIIsIsA UX JUMOHA. OYEeBHIIHO, UYTO MOJOOHBIC IEHCTBHS HE TPEOYIOT KPU3UCHOTO
yIIpaBJICHUs peryTaiue.

B comcersix Kpumtunany BcnoMuHamM, B OCHOBHOM, B TOA0OpKax HoBocTed. Emie momp3oBaTenn
HAIOMHUJIU, YTO TUTh MHOTO Ta3UPOBKU — BPEHO.
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Uro cnenan 6pena. B Coca-Cola nponemonctpupoBanu npodeccnoHalin3M U CIIOKOWCTBUE, OTMETHB,
YTO WTPOKHM HWMEIOT TOJHOE MpaBo BbIOMpaTh HAmuToK. A YE®A nomnpocusiy urpokoB KOMaHs,
yuacTByromux B EBpo-2020, He yOupaTh CIIOHCOPCKHE HAITUTKHU CO CTOJIOB Ha Mpecc-KOH(EPCHIIHSIX.
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-
ef118b2a6c923018be8d0d588aaa8h44

Keiic Gillette: IIpoaoxuTh 0TCTAMBATDH NMO3UIIHIO.

Cytb ckannana: YouTube-ponuk kommanun Gillette, koTopelii mogHUMaeT mpodiieMy OYJUTMHTa M
TOKCHYHOW MacCKYJIMHHOCTH, HE IOTYYHIT TIOJDKHON TTOIJIEPIKKH CPEIH OHJIAH-ayTUTOPHH.

Play

Buneo cobpano 1,6 MiaH quciaiikoB W B JBa paza MEHBIIE JaliKoB. B KOMMEHTapusX IMOIb30BaTEIN
COILICeTeH MUCAIK O TOM, 4TO 0OJbIlIe HUKOTAA He OyayT mokymnaTth npoaykuuu Gillette, uro pexinama
MPENOJHOCUT MY)XYMH KaK HACHUJIBLHUKOB, @ CaM POJIMK sBJISETCS TNpomaranaoi gemunusma. [Tozxe
BO3MOKHOCTh KOMMEHTHPOBAThH POJIMK BOBCE OTKIIFOUHIIU.

Peakuus komnanuu: P&G Bnaneromas Gillette, He cTana yganaTh poNMK U NPUHOCUTH MU3BUHEHUS.
HampoTtus, oHa momnpocuia ayIuTopuio ObITh 00Jiee OTBETCTBEHHOM, MPU3BAB HE MCKATh ONPABIAHUS
IJIOXOMY TMOBEICHUIO. OTHUM PpOJMKOM KOMIAHUSA MpUIJIalIaeT K JAHAIOTYy O COBPEMEHHOM
MY>KECTBEHHOCTH.

bonee Toro, P&G mooOemana keprBoBath $1 MIH ©KErogHo B TEUYEHHE TpeX JIET
0JIarOTBOPUTEITHLHBIM OPTAHHU3AIHSM, Ubsl JACSITEILHOCTh HAIIPABIICHA HA MOICPIKKY MY>KUHH.

K CJIOBY, 3Ta MHHUIIMATUBA BbI3Bajla HC TOJIBKO HECTAaTUB. B ceTtu Takxke ecTb Hemalo HOJIBSOB&TGJ'IGIZ,
KOTOPLIC €€ ITOAJICPIKAJIHN.

| Andrew P Street £ @AndrewPStreet - Jan 15, 2019
The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

QO 191 11 23K O 6.3K '
Ilepeon: “Kommentapum monx pexnamoir Gillette mnpoTHB TOKCHMYHOW MAaCKyJIUHHOCTH —
MOJITBEPK/ICHUE TOTO, HACKOJIBKO OOIIECTBO HYKIAeTcs B TakuX poimkax. Cepbe3HOo: eciu Bamien
mackyauHHOCTH TAK yrposkaer pekiama, 3TO 3HaYUT, YTO BaM CTOMJIO ObI CTATh Jydllle, HOTOMY YTO
ceifuac BbI BeJieTe ce0sl HeMPaBUIIbHO .


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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[Tpunoxenne 1
AHHOTanus pabouyel mporpaMmbl TUCITUATITAHBI

Heab TMCHMNJMHBI 1aTh 00YYAOIIMMCS TTyOOKHE TCOPETHUYECKUE U MPAKTUYECCKHUE 3HAHUS,
YMEHHUSI ¥ HaBBIKM COBPEMEHHOTO KOMMYHUKAIIMOHHOTO MEHEIKMEHTa B IpodecCHOHaIbHON cdepe,
MOATOTOBUTh  MArucTpa, OOJIAJAIONIET0  3HAHMSMH O  KOMMYHHUKAIMOHHBIX  IPOIECCax;
npoeCCHOHATILHBIMU  KOMITETCHIIUSAMHU, HEOOXOAMMBIMH JUISI OCYIIECTBJICHHUS JACATEIBHOCTH TIO
YIPABICHUIO KOMMYHUKAIIHSIMH.

3agaun

e 0o0yuyeHHE COBPEMEHHBIM IMOAX0/1aM, (popMaM U METOaM KOMMYHHUKAIIMOHHOTO MEHEKMEHTA
KOMITaHHH B TIPO(eCcCCHOHATBHO cdepe;

e 00y4YeHHE MarucTpoB METOJaM MPO(EeCcCHOHATBLHON OIEHKH allbTePHATUBHBIX BAaPHUAHTOB B
npodeccnoHabHOM cdepe BhIOOpa ONTUMAIBHOTO M3 HUX B 3aBUCUMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (QopmupoBaHWE 'y MarucTpoB TOHMMAHUS CTENEHU  MOPAIBHOH, OTUYECKOW W
podecCHOHATEHOM OTBETCTBEHHOCTH 33 CBOM PEIICHUS U JICHCTBUS;

® TOJArOTOBKAa MPOPECCHOHANIOB, CHOCOOHBIX HAa OCHOBE IIOJYYCHHBIX 3HAaHUH TBOPYCCKH,
ONEpPaTUBHO, OOOCHOBAHHO TPUHMMATh  OOOCHOBAHHBIC  pEIICHHS IO  BOMPOCaM
KOMMYHHKAITMOHHOTO MEHE/DKMEHTa M I(P(EKTHBHOTO WCIIOIH30BAHUS KOMMYHHKAIIMH B
npodeccuoHabHOU chepe.

JucuumnnuHa (Mo0y1b) HampaBiieHa Ha GOPMHUPOBAHHE CIACAYIOIINX KOMIETEHIIMNA:
JluciumuinHa HarmpasiieHa Ha (POPMUPOBAHHE CIICIYIOIIMX KOMIETEeHIHIA:
- OIIK.4. Crnoco0GeH pyKOBOAWUTH MPOEKTHOH M TMPOIECCHON MAeATEeIbHOCTHIO B OPraHu3alud C
WCIIOIb30BAHUEM COBPEMEHHBIX MPAKTUK YIPABJICHUS, JTUIACPCKUX W KOMMYHUKATUBHBIX HaBBIKOB,
BBISBIIATh M OIICHUBAaTh HOBBIC PHIHOYHBIC BO3MOYKHOCTH, Pa3pabaThiBaTh CTPATETUH CO3JIaHUS H
pa3BUTHS WHHOBAIIMOHHBIX HAMPABICHUH JCSITEILHOCTH M COOTBETCTBYIONIHME UM OH3HEC-MOJEIN
opraHu3anun
B pesynbprate usydeHus aucUUIUIMHBI «KOMMYHHMKAIIMOHHBIM MEHEIKMEHT» OOydarouuiics
JIOJKEH:
3name:
- CYLIHOCTh, COJAEp’KaHWE, 3HAYEHUE KOMMYHHMKAIIMOHHOTO MEHEIKMEHTa, TEHJACHIMH €ro
pa3BUTHUS B POCCUICKON U MEXITYHAPOIHON IIPAKTHUKE;
- CTPYKTYpY U 3a7aud (yHKIHOHAIBLHOTO MOAPa3IeIeHUs] KOMMYHUKAIIMOHHOTO MEHEIXKMEHTA;
- CHenuajIbHYI TEPMHUHOJOTHI0 KOMMYHUKAIITMOHHOTO MEHEIPKMEHTA
Ymemon:
- pa3pabaTbiBaTh KOMMYHHUKAIIMOHHYIO TIOJUTHUKY M CTPATeTUYECKUM TUIAaH KOMMYHHMKAIIAN
KOMITaHUH;
- TPOBOJUTH BHYTPEHHHUE U BHEITHHUE KOMMYHUKAITUI
Bnaoemo:
- HAyYHBIMHU IPUHIUIIAMU U METOJIaMH KOMMYHHKAIIMOHHOTO MEHEHKMEHTA;
- YMEHHMEM OpraHu3alud KOMMYHHMKAllMOHHBIX CBSI3€M C MPEecco W JPYrUMHU CpEIACTBaMHU
MaccoBOW MH(pOpMaLINN;
- pa3paboOTKO# M MPOBeIEHNEM KOMMYHUKAIIMOHHBIX KaMIIaHUW OpTaHu3alun

Jns  mpoBeneHus y4eOHBIX 3aHATHH MO  JIUCHUIUIMHE HUCIHONB3YIOTCS  Pa3IMyYHBIC
o0pa3oBaTeNbHbIE TEXHOJIOTHH:

- TPaIUIIMOHHBIE (JIEKIIUU, CEMHUHAPBI, KOHTPOJIBHBIE BOIIPOCHI);

- AKTUBHBIC (KeﬁCBI, AOKJIaAbl X BRICTYIIJICHUS, TeCTI/IpOBaHI/Ie).

[Ipu mpoBeneHUH y4eOHBIX 3aHSATUN OOECTEUMBAETCS PA3BUTHE y OOYYAIOIIMXCS HABBIKOB
KOMaHIHOW palOoThl, MEXKIMYHOCTHON KOMMYHUKALIUM, HPUHATUS pPELIECHUH, JUAEPCKUX KadyecTB
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(BKirouass TpU HEOOXOAMMOCTH MPOBEACHUE HWHTEPAKTUBHBIX JIEKIHMH, TPYIIOBBIX JUCKYCCHUH,
POJIEBBIX UTP, TPEHUHIOB, aHAJIN3 CUTYallMi ¥ UMUTAIIMOHHBIX MOJIEJIeH, MpenoiaBaHnue TUCIUILINH B
(dopmMe KypcoB, COCTABICHHBIX Ha OCHOBE pPE3yJIbTaTOB HAYYHBIX HCCIICJIOBaHM, B TOM YHUCIE C
y4€TOM PETHOHAJIBHBIX OCOOCHHOCTEH MPO(ECCHOHAIbHOW JIEATENbHOCTH  BBIMYCKHUKOB H
notpeOHocTel pabortonareneit (11.34. [Ipuka3z Ne 245).

s opranuzanuy y4eOHOro Mpoiiecca MOKET ObITh MCIOJB30BAHO DJIEKTPOHHOE O0y4YeHHE U
(VM) TUCTAaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.



